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Governance
Town Hall, Rose Hill,
Chesterfield, Derbyshire S40 1LP

DX 12356, Chesterfield

Email democratic.services@chesterfield.gov.uk Chesterfield
BOROUGH COUNCIL

The Chair and Members of Overview Please ask for Mary Stead
and Performance Scrutiny Forum

Direct Line 01246 345236
Fax 01246 345252

12 June 2014
Dear Councillor,

Please attend a meeting of the OVERVIEW AND PERFORMANCE
SCRUTINY FORUM to be held on THURSDAY, 19 JUNE 2014 at 5.00 pm in
Committee Room 1,Town Hall, Chesterfield, the agenda for which is set out
below.

AGENDA

Part 1(Public Information)

1. Declarations of Members' and Officers Interests relating to items on the
Agenda

2.  Apologies for Absence

3. Report of the Monitoring Officer on appointment of a Scrutiny Member to
Sheffield City Region Combined Authority (5.05 - 5.15 pm) (Pages 1 - 4)

Attached.

4, Executive Member for Governance and Organisational Development -
Report on the Council's Constitution (5.15 - 5.25 pm)

Verbal report.

5. Leader and Executive Member for Regeneration - Progress Report on
the Budget (5.25 - 5.35 pm) (Pages 5 - 28)

Attached.
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10.

11.

12.

13.

Deputy Leader and Executive Member for Planning, Executive Member
for Governance and Organisational Development, and Executive
Member for Customers and Communities - Progress Report on Great
Place, Great Service Transformation Programme (5.35 - 5.50 pm)

a) Workforce

b) Property/Accommodation

c) ICT

d) Customer Services.

Verbal Reports.

Deputy Leader for Planning - Progress Report on Corporate
Performance (5.50 - 6.00 pm) (Pages 29 - 64)

Attached.

Executive Member for Governance and Organisational Development -
Draft Annual Report on Overview and Scrutiny Arrangements (6.00 -
6.15 pm) (Pages 65 - 106)

Attached.

Scrutiny Project Group Report on External Communications Strategy
(6.15 - 6.25 pm) (Pages 107 - 340)

To be presented by Councillors Bagley and Borrell.

Overview and Performance Scrutiny Forum Annual Report 2013/14 (6.25
- 6.35 pm) (Pages 341 - 364)

Attached.

Forward Plan (6.35 - 6.45 pm) (Pages 365 - 380)
Attached.

Scrutiny Monitoring (6.45 - 6.50 pm) (Pages 381 - 384)
Attached.

Work Programme for the Overview and Performance Scrutiny Forum
(6.50 - 7.00 pm) (Pages 385 - 386)

Attached.



14.

15.

16.

17.

Overview and Scrutiny Developments (7.00 - 7.10 pm) (Pages 387 - 388)

- Parliamentary Select Committee Call for Evidence.

Attached..

Joint Overview and Scrutiny (7.10 - 7.20 pm)

Verbal Report.

Scrutiny Project Group Progress Updates (7.20 - 7.30 pm)

- Welfare Reform.

Verbal Report.

Minutes (7.30 - 7.35 pm) (Pages 389 - 400)

Attached.

Yours sincerely,
Spe 77 (7) pe L ‘,

Head of Governance
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Agenda Iltem 3

FOR PUBLICATION

SCRUTINY MEMBER = SHEFFIELD CITY REGION COMBINED
AUTHORITY (B0O00)

MEETING: 1. OVERVIEW AND PERFORMANCE SCRUTINY
FORUM
2. COUNCIL
DATE: 1. 19 JUNE 2014

2. 30 JULY 2014

REPORT BY: HEAD OF GOVERNANCE
WARD: ALL
KEY DECISION

FOR PUBLICATION YES

BACKGROUND PAPERS: NONE

1.0

1.1

2.0

2.1

2.2

PURPOSE OF REPORT

To agree and refer the nomination of a member of the Overview &
Performance Scrutiny Forum to Full Council for its approval to be the
Council’s representative on the Scrutiny Committee of the Sheffield City
Region Combined Authority.

RECOMMENDATION

That Scrutiny agrees the nomination of a Member of the Overview &
Performance Scrutiny Forum to be the Council’s representative on the
Scrutiny Committee of the Sheffield City Region Combined Authority.

That Scrutiny refers the nomination of the Member to Full Council for its
approval at its meeting of the 30 July 2014.

Page 1



3.0 BACKGROUND

4.0

4.1

3.1

3.2

3.3

3.4

As Members will be aware, the Council is a non-constituent member
of the Sheffield City Region Combined Authority (the Combined
Authority). The Combined Authority came into being on the 1% April
2014. And, informal guidance has been given to it as to the Secretary
of State’s preferred approach to Overview and Scrutiny for the
Combined Authority to assist its officers in finalising the Constitution.
This followed a greater level of prescription in the Order setting out the
Combined Authority than had been anticipated. The original Scheme
for the proposed Combined Authority model Scheme submitted to the
Secretary of State for his approval contained a “light touch” approach
to scrutiny. However, the Order creating the Combined Authority
prescribed the establishing of one or more Overview and Scrutiny
Committees (the Committee).

The position now is that the Combined Authority’s Scrutiny Committee
will comprise a Chair (determined by the Members of the Combined
Authority). And, one Member to be nominated by each member
Council of the Combined Authority together with such additional
Members as necessary so that political balance of the Committee
reflects the political balance of the political groups across the
Combined Authority.

For Member’s information the position is that voting rights on the
Committee should be extended to the members nominated by the
non-constituent Authorities. This will mean that the nominee Member
proposed to Full Council by the Overview and Performance Scrutiny
Forum will have a vote at the Committee because the Committee is
not taking executive decisions and also the concept of the Scrutiny
process contemplates co-option from a wider range of the Combined
Authority’s stakeholders.

It is proposed that there will be an early informal discussion between
Combined Authority’s Leaders and the Chair of the Committee
following their appointment

FINANCIAL IMPLICATIONS

There are none arising from this report save to note that there is no

dedicated officers resources to support the Overview and Scrutiny function
beyond immediate governance officer support.
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5.0

5.1

6.0

6.1

7.0

2.3

2.4

8.0

LEGAL IMPLICATIONS

These are set out in the body of the report.

EQUALITIES CONSIDERATIONS

The recommendation that a Member of the Overview & Performance
Scrutiny Forum by Full Council does not impact on the Council’s duties to
promote good relations, promote positive attitudes and eliminate unlawful
discrimination. And, an equalities impact assessment is not required.

RECOMMENDATIONS

That Scrutiny agrees the nomination of a Member of the Overview &
Performance Scrutiny Forum to be the Council’s representative on the
Scrutiny Committee of the Sheffield City Region Combined Authority.

That Scrutiny refers the nomination of the Member to Full Council for its
approval at its meeting of the 30 July 2014.

REASON FOR RECOMMENDATIONS

8.1 To ensure that the Council has a nominated Member of the Combined

Authority’s Overview & Scrutiny Committee.

SARA T. GOODWIN
HEAD OF GOVERNANCE

Further information on this matter can be obtained from Sara T Goodwin
(Extension 01246 345309).

Officer recommendation supported/not supported/modified as below or
Executive Members’ recommendation/comments if no Officer
recommendation.

Signed

Executive Member

Date

Consultee Executive Member/Support Member comments (if
applicable)
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Agenda ltem 5

FOR PUBLICATION

GENERAL FUND BUDGET OUTTURN 2013/14 (R0O00)

MEETING: (1) CABINET

(2) LEADER & EXCUTIVE MEMBER FOR
REGENERATION (IN CONSULTATION WITH
DEPUTY LEADER & EXECUTIVE MEMBER
FOR PLANNING)

DATE: (1) 17™ JUNE 2014

(2) 10™ JUNE 2014

REPORT BY: CHIEF EXECUTIVE

HEAD OF FINANCE

WARD: ALL

COMMUNITY FORUM: ALL

KEY DECISION REF: 401

FOR PUBLICATION

BACKGROUND PAPERS:
Final accounts working papers, Accountancy Section.

1.0

1.1

2.0
2.1

2.2

2.3

PURPOSE OF REPORT

To report on the General Fund Revenue and Capital Outturns for
2013/14, provide details of significant variations from the revised
estimates and to consider carry forward requests.

RECOMMENDATIONS

That the General Fund Revenue and Capital Outturn reports for
2013/14 be noted.

That the General Fund carry forward requests be considered (para
4.4).

That the level of General Fund Reserves and Balances (Section 6 and
Appendix E) be approved.
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2.4

3.0

3.1

3.2

3.3

3.4

4.0

4.1

That the capital financing arrangements set out in Appendix F be
approved.

BACKGROUND

The individual portfolio budget outturn reports are included as separate
items on today’s Cabinet agenda.

The external audit of the accounts is due to start in July. The formal
published Statement of Accounts will be presented to the Standards
and Audit Committee for approval at the end of September on
conclusion of the audit. Once approved, a copy of the accounts will be
placed on the Council's web-site.

This report includes details of the General Fund revenue account and
the collection fund outturns, plus a summary of the General Fund
Capital Programmes. There will be a separate report presented for the
Housing Revenue Account covering both the revenue and capital
elements. The information in these reports will then be incorporated
into the published Statement of Accounts.

The Council’s Financial Strategy sets out the Council's policy on the
levels and nature of reserves and balances. The Strategy also defines
how under or overspends should normally be treated at the end of
each financial year:

¢ Any under spend on the General Fund will be transferred to the
Budget Risk Reserve;
¢ Any over spend on the General Fund will be met from the Budget
Risk Reserve or the General Working Balance;
¢ Any DLO/DSO surpluses arising in the year that are not required for
operational purposes will be allocated as follows:
(i) That any surplus relating to Public Sector Housing activities will
be transferred to the HRA; and
(i) That any surpluses or deficits relating to General Fund Activities
will be transferred to the Budget Risk Reserve.

GENERAL FUND REVENUE ACCOUNT
The Summary Revenue Account, comparing the outturn with both the
original and revised estimates for the financial year, is shown at

Appendix A. There was a net surplus of £193,203 in the year
compared with:
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a) The original budget deficit forecast of £233,838.
b) The revised budget deficit forecast of £111,159.

There were numerous variances that contributed towards the £122k
reduction from the original deficit forecast to the revised forecast,
details of which were included in the budget report to the Cabinet on
the 18" February 2014.

The outturn surplus is £304k above the revised budget forecast.
Whilst a significant sum in absolute terms, the under spend is low in
relative terms i.e. less than 1% of the Council’s gross turnover (income
plus expenditure), and low when compared with most of those
achieved in recent years.

Details of the variances have been reported in the Executive Member
reports. A summary of all the variances is included in Appendix B, the
most significant include:

Table 1 — Significant Outturn Variances from Revised Budget
Budget Over/ (Under)
£000
Significant over-spends:
Town Centre property rents 45
Business Transformation 31
GPGS 27
Leisure Legacy Project 45
148
Significant under-spends:
Planning & BCN (43)
Waste Collection (17)
Car Parking (65)
Homelessness (47)
Queen’s Park Sports Centre (c/f request £4Kk) (49)
Winding Wheel (36)
Market Hall (39)
Learning & Development (c/fwd approved) (32)
Legal, Civic & Democratic (44)
Revenues & Benefits (82)
Net of all other variances 2
Total Variances (304)

Further work is required to establish which variances are likely to recur
in future years. The results of this exercise will be included in the next
budget monitoring report to the Cabinet.
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4.2 There are significant variances on Asset Charges on some of the
portfolios due to valuation adjustments for balance sheet purposes.
Accounting regulations require the adjustments to be reflected in the
appropriate service revenue account but they are then reversed out in
the “Interest and Capital Charges” line of the summary revenue
account (Appendix A). There is, therefore, no bottom-line impact from
these valuation adjustments.

4.3 A subjective analysis of all the General Fund services is provided at
Appendix C.
4.4 There are a number of carry forward requests to consider, as
follows:
Table 2 — Carry Forward Requests
Portfolio Service Description Amount From
Consultants’ fees re In-to-Save
Dep Leader | Commu Infra Levy scheme set-up. 5,100 Reserve
Environment | Bereavement Boythorpe C;emetery Baby 5,000 | Underspend
Garden Project.
Path re-surfacing works for
Parks which there is no budget in 23,500 | Underspend
2014/15.
Leisure QP Sports Centre | Replacement uniforms 4,000 | Underspend
delayed pending re-
Staveley HLC branding. 3,000 | Underspend
Total £40,600

Further details on each of these requests are included in the individual
Portfolio reports. Of the £40,600 total:

e £35,500 would have to be met from the under-spend in 2013/14; &
e £5,100 is provided for from reserves.

In addition, the carry forward of £32,000 unspent Learning and

Development budgets has already been included in the outturn figures
as it was previously approved by the Cabinet and Council in February
as part of the budget setting report.

5.0

5.1

DLO/DSO’s

A summary of the DLO/DSO surpluses/deficits is shown in Appendix

D. Two of the operations, Window Factory and Security Services,
recorded a deficit in the year. The table below summarises the
proposed distribution of the surpluses/deficits:

Page 8




6.0

6.1

6.2

Table 3 — Allocation of DLO/DSO Surpluses
Fund / Reserve A(rg%lag;
Earmarked for carry forward requests 218
Housing related surplus to the HRA 500
General Fund Revenue Account 72
General Fund Budget Risk Reserve (5)
Total 785

GENERAL FUND BALANCES AND RESERVES

The table below shows a summary of the General Fund Reserves and
Provisions; more detail is provided in Appendix E. Please note that
the General Working Balance which is being maintained at £1.75m,
as agreed by the Cabinet in February 2013, is additional to the
balances included in the table.

Table 4 — General Fund Reserves & Provisions 2013/14

Opening | Closing | Revised
Reserve Balance | Balance | Forecast

£°000 £000 £°000
Budget Risks Reserve 610 807 675
- Plus 2013/14 surplus - 193 -
Invest-to-Save Reserve 775 393 328
Service Improvement Reserve 1,487 1,175 1,179
Other Earmarked Reserves 2,321 3,716 3,066
Provisions 2,994 1,700 1,900
Total Reserves & Provisions 8,187 7,984 7,148

Overall the level of reserves and provisions are £836k above the
revised budget forecast estimate. Further details are provided below.

Budget Risk Reserve

This reserve provides a supplement to the General Working Balance to
cover any budget risks and to help finance any severance costs
resulting from voluntary staffing reductions through implementing the
Transformation Strategy. The table below provides a comparison of the
revised budget with the outturn position. The balance in the reserve is
above the revised budget forecast by £325k, due mainly to the
inclusion of the 2013/14 net surplus of £193Kk.
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Table 5 — Budget Risk Reserve
Revised
O;:)tg(;n Budget
£000

Opening balance 1 Apr 2013 610 610
Movements in 2013/14:
Contribution in: STWA consultation provision 30 30
Transfer from the Risk Management Reserve 14 15
Transfer in from Insurance Reserve 393 360
Building Cleaning DSO surplus 6 -
Security DSO deficit (11) (20)
Grant to the Credit Union (5) (5)
Settlement of the PPP Legal support account (25) (25)
Land Charges claims (12) (57)
Severance cost (192) (192)
STWA tenants consultation exercise - (30)
Learning & Development - training - (1)
Other (1) -
2013/14 budget outturn surplus 193
Balance c/fwd 31° Mar 2014 1,000 675
Outstanding Commitments:
STWA tenants consultation exercise (30) -
Land Charges claims (44) -
Learning & Development - training (11) -
Governance restructure severance costs thc thc
2013/14 carry forward requests (36)
Uncommitted Balance 879 675

The above table does not include any provision for potential future
costs related to severance costs arising from the current voluntary
redundancy and voluntary early retirement schemes.
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6.3 Invest-to-Save Reserve
The table below shows details of the movements and commitments on
the reserve.

Table 6 - Invest-to Save Reserve
Revised
O£u,t0t(l)J(;n Budget
£000

Opening balance b/fwd 1 Apr 2013 775 775
Movements in 2013/14:
Leisure Legacy (120) (120)
Community Infrastructure Levy (3) (9)
Legal Case Management System (12) (12)
Corporate meeting system ) (9)
Town Hall — VSO co-location (103) (80)
Payment Kiosk at Staveley (SHLC) (25) (25)
Customer Service Strategy - capital - (80)
ICT Disaster Recovery (69) (58)
Holmebrook Valley Park drainage (23) (44)
Venues (18) -
Local Collective Agreement - (20)
Balance c/fwd 31st Mar 2014 393 328
Outstanding Commitments:
Venues refurbishment (90) (108)
Holmebrook Valley Park drainage (21) -
Community Infrastructure Levy (5) -
Customer Service Strategy - capital (105) -
Local Collective Agreement (20) -
Car park improvements (1112) (111)
CMT re-structure — external advice (25)
Repayments into the fund - 7
Uncommitted Balance c/fwd 26 116

The main issue to note is that the forecast balance will reduce to just
£26k in the near future after all the known commitments are taken into
account.
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6.4 Service Improvement Reserve

6.5

T

he table below provides a comparison of the revised budget estimate

and the outturn position.

Table 7 - Service Improvement Reserve
Revised
O£u,t0t(l)J(;n Budget
£000
Opening balance 1 Apr 2013 1,487 1,487
Movements in 2013/14:
Planning enquiry (77) (77
Training on contract administration in 13/14 (2) (2)
Project Academy (21) (27)
Holmebrook Valley Park drainage (32) (32)
Eastwood Park (69) -
Venues (31) (51)
Grit storage (13) (18)
Car parking improvements - (15)
ICT — core infrastructure (75) (73)
Learning & Development 8 (13)
Balance c/fwd 31°' Mar 2014 1,175 1,179
Outstanding Commitments:
Learning & Development (23) -
Project Academy (balance) (6) -
Grit storage facility (5) -
Venues refurbishment (20) -
Car parking improvements (15) -
Uncommitted Balance 1,116 1,179

Other Earmarked Reserves - these reserves are held for specific
purposes. The total balance on these reserves increased by £650k
over the revised forecast for the financial year 2013/14. The most
significant changes include:

¢

¢

*

Vehicle & Plant - £227k above the revised forecast due to reduced
expenditure.

Flood Restoration Fund - £45k above the estimate due to reduced
expenditure.

ICT Reserve - £46k above the estimate due to reduced expenditure.
Working Neighbourhoods Fund - £42k above the revised forecast
but this increase is committed for on-going projects.

GP:GS ICT Projects - £50k fund not used.

Retained Business Rates Reserve — the £238k surplus in the year
set aside as a provision for future deficits.
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6.6

6.7

7.0

7.1

7.2

Provisions

a) Transport Company Pensions Provision — this provision has been
established to cover the Council’s future liabilities for pension costs
relating to the employees of the former Transport Company. The
provision was last reviewed by the County Council’s pension fund
actuary in 2010/11. The County Council were asked to commission
a further review in order to inform the 2014/15 budget process but
to date no update has been received.

b) Insurance Provisions — in addition to the provisions, which cover
reported claims only, the Council also holds money in Insurance
Reserves to cover future claims. An actuarial review was
undertaken in 2013 which concluded that the overall amounts held
could be reduced by £393k (which was transferred into the Budget
Risk Reserve) and that the remaining balance should be re-
allocated between the provision and reserves elements. The MMI
Provision for the first 15% claw-back (£204k) was paid in 2013/14.
A further £503k is held in a reserve account to cover possible future
claw-back claims.

c) Planning LDF Review Provision — the balance in this fund is above
the revised estimate but the funds will be used in future years.

It is important for Members to appreciate that many of the reserves
and provisions are earmarked for specific purposes. The Funds should
not, therefore, be regarded as being available for general use. An
additional consideration is the fact that the Council receives interest
from the reserves and provisions, which is used to support the
Council’s revenue budget.

CAPITAL EXPENDITURE AND FINANCING

The capital expenditure outturn figures have been included in the
individual Executive Member reports. Appendix F provides details of
the total General Fund Capital Programme expenditure and financing
for the financial year.

Actual expenditure on schemes was £6.8m compared with the original
budget for the year of £6.5m (as at Feb 2013) and £7.7m at the
revised budget stage (February 2014). The main reasons for the
variance from the revised budget (-£0.9m) include slippage on the
following schemes:

e Housing General Fund schemes — Home Repairs Assistance,
Private Sector Decent homes, Disabled facilities Grants, etc. -
£0.6m;
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7.3

8.0

8.1

8.2

¢ Vehicles, Plant & Equipment - £0.2m;
e Gateway Enhancements - £0.1m;

On the financing side, the amount funded from Prudential Borrowing
increased by £578k to £2.6m. The bulk of the increase was due to
slippage between financial years, including:

a) Delayed capital receipts (£379k) which will be used to repay the
temporary borrowing once they are received.

b) The re-profiling of some expenditure on the new Sports Centre into
2013/14 (£132K) thereby bringing forward the borrowing
requirement.

c) The need to temporarily finance £200k of expenditure on the Market
Hall pending submission and approval of the THI grant application.

CAPITAL RECEIPTS

The movement on useable capital receipts in the year is summarised
in the table below. All useable receipts were used in the year.

Table 8 - Useable Capital Receipts
Gen Fund | Housing Total
£000 £000 £000
Balance b/fwd 1% April - 206 206
Add: Receipts in the year 492 2,267 2,759
Less: Housing receipts 'Pooled’ - (761) (761)
Less: Applied to finance GF cap ex (492) - (492)
Less: Applied to finance HRA cap ex - (1,283) (1,283)
Balance c/fwd 31° March - A29* 429

* The Housing balance of £429k represents the retained ‘one-for-one’
element of RTB receipts.

During the year it proved difficult to sell land and property. The table
below shows how the forecast for General Fund capital receipts was
reduced through the course of the financial year and that the actual
amount achieved was below the revised budget:

Table 9 — General Fund Capital Receipts
Amount
(£°000)
Original Budget Forecast — start of year 2,380
Revised Budget Forecast — Jan 2014 871
Actual 492

Pageibd



9.0
9.1

9.2

9.3

Two major disposals, totalling over £0.5m, have now slipped into
2014/15. This takes the target receipts figure for 2014/15 to £4.6m
and to date over £2.5m of sales (including £1.5m re Newbold School)
have been agreed (but not yet completed).

COLLECTION FUND SURPLUSES

The Council is required to maintain a Collection Fund to account for
the expenditure and income relating to the Council Tax (including the
precepts of other authorities) and National Non Domestic Rates.

Surpluses or deficits relating to the Council Tax are shared between
the Derbyshire County Council, Derbyshire Police Authority, the Fire
Authority and the Borough Council in proportion to the precepts issued
and must be used to adjust the Council Tax. The outturn balance on
the Council Tax elements of the Fund is a surplus of £421,279. A
surplus of £234,633 was estimated when setting the Council Tax for
2014/15. The increased surplus was due largely to a reduction in the
provision for bad debts. The increase in the surplus will be carried
forward to the tax calculation exercise for 2015/16. The Council's share
of the increased surplus, at 10.52%, will be £19,635.

Business Rates — Surpluses or deficits relating to Business Rates are
shared between Central Government, Derbyshire County Council,
Derbyshire Fire Authority and the Borough Council in proportions laid
down by Government. The outturn balance on the Business Rate
element of the Fund is a deficit of £1,104,452. As this is the first year
of the scheme, no deficit or surplus was assumed for 2013/14. The
Council’s share of this deficit is £441,780 (40%) and will be taken into
account as part of the budget setting process for 2015/16. To help
offset the deficit, the surplus achieved in 2013/14 (£238k) as a result of
the reduced levy, has been set aside into an earmarked reserve. In
view of the deficit recorded in 2013/14 work is currently being
undertaken to assess if it is a one-off or to what extent it is a recurring
issue.
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10.0 CONCLUSIONS AND IMPLICATIONS FOR THE MEDIUM TERM

10.1 The medium term financial outlook gets progressively worse as the
further cuts in Government funding are anticipated. The budget
forecasts approved in February show deficits, before the
Transformation Savings, of:

e £0.6m in 2014/15;
e £1.2min 2015/16;
e £2.0min 2016/17;
e £2.5min 2017/18; &
e £2.8min 2018/19.

10.2 The medium term forecast will have to be updated to reflect the impact
of budget variances recorded in 2013/14 that are likely to be of a
recurring nature. This will require further work to get a better
understanding of why the variances occurred. The outcome of this
exercise will be included in the next budget monitoring report to the
Cabinet.

10.3 The future forecasts include allowances for the most significant budget
risks facing the Council but the final outcomes may be quite different,
such as:

e Further cuts in Government grants from April 2016, after the current
settlement expires, beyond those assumed in the budget forecast.

e The introduction of the Business Rates Retention and Localised and
Council Tax Support schemes in April 2013 transferred some
significant financial risks to local government. The risks include the
cost of backdated Business Rate appeals, the growth or decline in
the Business Rate base and the collection of Council Tax from those
who have had their support reduced. As we have seen from the
Business Rate Account in 2013/14 it is difficult to predict the net
income due to the Council even for just one year ahead.

e From 2016/17 the budget forecasts assume a 2.0% council tax
increase and a 0.5% growth in the tax base, equivalent to
approximately £100k (E80k + £20Kk) in each year. There is a risk that
future Governments will introduce measures to limit future tax
increases.

e Delays in delivering the required budget savings in future years.
10.4 The main conclusions to be drawn from this report are:

¢ Improved budget management and control helped to convert a
forecast deficit into a surplus by the end of the financial year. The
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11.0

11.1

11.2

11.3

11.4

12.0

12.1

under-spend achieved in 2013/14 was at low level when compared
to those achieved in previous years. Given the way in which the
base budget has been reduced it is unlikely that there will be a return
to the era of significant under-spends. Also, the scale of the forecast
budget deficits means that the Council cannot rely on future under-
spends to bridge those deficits. Significant budget cuts will have to
be made over the next few years if a sustainable budget position is
to be achieved.

e The Council continues to be exposed to significant financial risks
due the wide range of services it provides and the heavy reliance on
income from rents, fees and charges.

e The working balance is being maintained at £1.75m. In addition,
healthy balances are retained in other earmarked reserves and
provisions. It is, however, important that strong financial discipline is
maintained to ensure that a reasonable balance is retained in these
funds, by controlling their use and creating capacity within the
revenue budget to be able to replenish them.

¢ |n terms of the General Fund Capital Programme the Council is
exposed to a number of significant financial risks including
generating capital receipts and cost overruns.

e The Cabinet will require regular updates on both the revenue and
capital budgets to ensure that the financial risks referred to above
are being effectively managed.

RECOMMENDATIONS

That the General Fund Revenue and Capital Outturn reports for
2013/14 be noted.

That the General Fund carry forward requests be considered (para
4.4).

That the level of General Fund Reserves and Balances (Section 6 and
Appendix E) be approved.

That the capital financing arrangements set out in Appendix F be
approved.

REASON FOR RECOMMENDATION
In the interest of sound financial management.

H. BOWEN B. DAWSON
CHIEF EXECUTIVE HEAD OF FINANCE
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Officer recommendation supported/not supported/modified as below or
Executive Member’'s recommendation/comments if no officer
recommendation.

=
Signed Executive Member

Date: 10.6.14

Consultee Executive Member (if applicable)/declaration of interests

Author - Barry Dawson, ext 5451.
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GENERAL FUND OUTTURN 2013/14

APPENDIX A

Original Revised Outturn | Variance
£ £ £ £

Per Lead Member reports:
Leader - Regeneration 465,410 389,480 427,502 38,022
Deputy Leader (1,198,930)| (1,264,040)| (13,400,703)|(12,136,663)
Environment 5,204,860 5,313,880[ 5,945,113 631,233
Homes & Neighbourhoods 1,702,700 1,217,330| 1,026,106 (191,224)
Leisure, Culture & Tourism 3,183,030| 3,524,010 6,829,376| 3,305,366
Governance & Organisational Dev't| 3,490,730 3,655,740| 3,155,624 (500,116)
Customers & Communities 1,880,960, 1,571,710 1,509,670 (62,040)
Other Other Income: (27,280) (80,182) (80,700) (518)
Transformation Savings (634,620) (10,590) - 10,590
Staff vacancies allowance (100,000) - - -
Share of Crematorium Surplus (55,000) (55,000) (55,000) -
Spirepride surplus (38,200)| (134,690) (72,217) 62,473
DSO (surplus)/deficit - - 5,142 5,142
Car allowance scheme (62,000) (5,000) - 5,000
Other incl bad debt provision 50,000 50,000 45,774 (4,226)
Total Service Expenditure 13,861,660| 14,172,648 5,335,687|(8,836,961)
Interest & capital charges (2,098,130)| (1,723,220)| 6,780,052| 8,503,272
Contributions from Invest to Save (3,100)| (149,420)| (143,820) 5,600
From Service Improv’t Reserve (79,000) (92,000)| (110,354) (18,354)
From Budget Risk Reserve (40,950)| (215,880)[ (205,398) 10,482
Contributions to Renewals Fund etc 146,000 146,000 146,000 -
To/(fm) Business Rates Risk Res - - 237,851 237,851
To/from Reserves - (85,500) (21,240) 64,260
DSO surplus/deficit to/fm reserves - - (5,142) (5,142)
Balance - to/(from) reserves (233,838)] (111,159)]  193,203| 304,363
NET EXPENDITURE 11,552,642| 11,941,469| 12,206,840
Financed By:
RSG 4,429,844 4,429,844 4,429,844
Business Rates Baseline 2,947,054| 2,947,054 2,947,054
Settlement Funding 7,376,898| 7,376,898 7,376,898
Retained Business Rates Growth - 311,990 46,489
Small Business Rate Relief Grant - - 503,352
Cnl Tax Support - Transition Grant 23,057 23,057 23,057
Cnl Tax support grants to parishes (67,928) (67,928) (67,928)
Council Tax Fund Surplus/(Deficit) (11,704) (11,704) (11,704)
Other Government grants - - 25,944
New Homes Bonus 297,980 374,817 376,393
Council Tax (taxbase x tax below) 3,934,339| 3,934,339| 3,934,339
TOTAL FINANCING 11,552,642| 11,941,469 12,206,840
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APPENDIX B

2013/14 VARIANCE ANALYSIS - REVISED TO OUTTURN

Leader: Governance:

Dunston Innov Centre 19 Training Costs (32)

Other (net) () Legal, Civic & Democratic (44)
Financial Services - staffing (16)
Pensions (14)

Planning: HR 10

Industrial & commercial property 14 Other (net) 26

Town Centre properties - rents 45

Planning (16)

Building Control - share of surplus (27) Customers & Communities:

Engineers (20) Revenues & Benefits Admin (82)

Business Transf: GP:GS 58 Communications 10

Other (net) (5) Grants to voluntary organistations (7)
Other (net) (3)

Environment:

Waste collection contract a7 Internal Recharges:

Street Cleaning (11) Pension costs/absences (25)

Car Parking (65) Accumulated absences (7)

Licensing 21

Parks (54)

Other (net) (2) Non-Portfolio Budgets:
Grants (26)
Retained business rates (237)

Housing General Fund: Tfr to Bus Rates Risk Fund 237

Homelessness 47) Transformation savings 11

Home Improvement Agency (14) SpirePride surplus 62

Private Sector Housing Admin (18) to/from - Invest to Save Res. 6

Other (net) (6) to/from - Service Improv't Res. (18)
to/from - Budget Risk Reserve 10
to/from - other reserves 65

Leisure: Other 0

Queen's Park Sports Centre (49)

Staveley Healthy Living Centre (15)

Legacy Project 45

Winding Wheel (36)

Pomegranate 13 |Overa|| Variance (304)|

Markets Hall (39)

Other (net) (3)  |Controllable total (414)|
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APPENDIX C

GENERAL FUND SERVICE EXPENDITURE SUBJECTIVE ANALYSIS

Variance Variance
Original | Revised | Outturn Original to Revised to
Outturn Outturn
£'000 £'000 £'000 £'000 % £'000 %
Expenditure:
Employees 9,182 9,768 9,465 283 3.1 (303) (3.1)
Premises 4,630 4,585 4,509 (121) (2.6) (76) @.7)
Transport 144 187 172 28 19.4 (15) (8.0)
Supplies & Services 6,032 6,546 6,370 338 5.6 (176) (2.7)
Transfer Payments 37,202 36,259 36,273 (929) (2.5) 14 0.0
Agency & Contracted 9,571 9,567 9,621 50 0.5 54 0.6
Central & Dept Support 8,807 8,542 8,667 (140) (1.6) 125 1.5
Capital & Asset Charges 4,143 3,735 | (4,855) | (8,998) | (217.2) | (8,590) | (230.0)
HRA Contribution 617 620 571 (46) (7.5) (49) (7.9)
Transfer to Reserves 0 0 3 3 3
Total Expenditure 80,328 | 79,809 | 70,796 | (9,532)| (11.9)| (9,013)| (11.3)
Income:
Rents 7,177 7,191 7,157 20 0.3 34 0.5
Sales 547 487 507 40 7.3 (20) | (4.1)
Fees & Charges 8,003 7,978 8,150 (247) (1.8) a72) (2.2)
Grants 39,172 | 38,378 | 38,218 954 2.4 160 0.4
Recharges & other 11,567 11,603 11,428 139 1.2 175 15
Total Income 66,466 | 65,637 | 65,460 1,006 15 177 0.3
Total Service Net Expd 13,862 14,172 5336 | (8,526)| (61.5)| (8,836)| (62.3)
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DSO/DLO SURPLUSES / (DEFICITS) 2013/14

APPENDIX D

Reserved To Gen To
S(Bfeli;l'g i?)/ ]fgrrv\?:rr(;)é To HRA R(Ia:\fenndue Bll:JQ(ijsgket
(see below) Account | Reserve
£ £ £ £ £

Building Maintenance 718,003 218,000 | 500,003 - -
Window Factory (417) - (417) - -
Spirepride 72,217 -1 72,217 -
Building Cleaning 5,790 - - - 5,790
Security Services (10,932) - - - | (10,932)
Total 784,661 218,000 | 499,586 | 72,217 (5,142)
Details of Carry
Forward Requests:
OSD:
Replace roof on Store 38,000
Electric security gates 10,000
Tarmac depot site 45,000
tC(:;ﬁ(r;fervatory & ladies 30,000
Re-ste s
Office alterations 3,500
Redundancy provision 81,500
Total 218,000
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APPENDIX E

GENERAL FUND RESERVES AND PROVISIONS

9001 Purpose s?:rlti[f Bal at end | Revised
code year of year Bud Est
£'000 £'000 £'000
3240 Vehicles and Plant 612 878 651
Wheelie Bin Replacements 261 189 211
3241 Property Repairs 512 642 633
3244 Asset Management 44 44 44
3246 Risk Mgt Initiatives 23 10 5
3248 Zurich - Risk Mgt Reserve - 10 -
3263 Museum Exhibits 25 25 25
3265 Flooding Restoration Fund 82 82 37
3378 MMI Clawback Reserve - 503 503
3380 ICT 51 46
3390 Insurance - claims not yet reported 177 567 567
3391 Working Neighbourhoods WNF 326 224 182
3398 GP:GS Reserve - 50 -
3399 Retained Business Rates Res. - 238 -
3411 | W Homes Bonus - 208 208 208
Earmarked Reserves 2,321 3,716 3,066
3388 Budget Risk (incl. 13/14 surplus) 610 1,000 675
3389 Invest to Save 775 393 328
3412 Service Improvement 1,487 1,175 1,179
Reserves Total 5,193 6,284 5,248
3264 Planning LDF Review 223 242 241
3237/8 | Insurance - reported claims 1,506 497 494
3247 MMI Claw-back 300 11 216
3239 Transport Co. Pensions 965 950 949
Provisions Total 2,994 1,700 1,900
Reserves & Provisions Total 8,187 7,984 7,148
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APPENDIX F

GENERAL FUND CAPITAL PROGRAMME 2013/14
Qual | Rovsed | ot
SCHEME Cab Feb | Cab Feb
13 14
£'000 £'000 £'000
C'fld Gateway Enhancement Project - 97 16
Sheffield Rd Fire Station 550 550 571
Destination C'fld - public realm - 37 17
Leader - Regeneration 550 684 604
Hollis Lane Flood resilience work 97 50 11
Brampton Flood Resilience - 50 26
Townscape 516 - -
Major Property Repairs unallocated 200 - -
Planning 813 100 37
Thistle Park 24 - -
Holmebrook Valley Pk Drainage 165 163 110
Eastwood Park 321 360 355
Eastwood Park - Pavillion 336 34 27
Grit Storage - 27 13
SpirePride depot relocation - 223 244
OSD computer system 33 103 102
Environment 879 910 851
House Repairs Assistance 275 275 157
Private Sector Decent Homes 183 203 121
Disabled Facilities Grants 650 465 382
Empty Properties - 4 -
RSL Support 166 311 -
Fuel Poverty - 109 127
Housing Gen Fund 1,274 1,367 787
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Market Hall Refurbishment 2,393 3,399 3,369
Venues Refurbishment 39 53 82
QPSC new build - 350 482
Leisure, Culture & Tourism 2,432 3,802 3,933
IT Strategy (from IT Reserve) 146 199 152
ICT Core Infrastructure - 110 112
ICT - Disater Recovery - 69 69
VPE - Income Mgt System 12
Vehicles & Plant (V&P Fund) - minor 417 363 128
Vehicles & Plant (V&P Fund) - major 27
Governance 563 741 500
GP:GS - Town Hall re VO relocation - 80 110
Self-service payment m/c SHLC - 29 25
Customer Services Strategy 25 - -
Customers & Communities 25 109 135
General Fund Major Cap Expd 6,536 7,713 6,847
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CAPITAL PROGRAMME FINANCING

Financing of Major Cap Expd:
Prudential Borrowing 741 1,998 2,621
Capital Receipts 2,380 871 492
Grants & Contributions (see below) 3,053 3,543 2,525
Invest to Save Res.- CSS 25 29 25
Invest to Save Res.- HBVP 44 44 23
Invest to Save - Venues - - 18
Invest to Save Res.- Town Hall VOs - 80 103
Invest to Save Res.- disaster recov - 69 69
Service Imp Res - Market Hall 468 - -
Service Imp Res - Eastwood Pk 29 14 69
Service Imp Res - Venues 16 14 31
Service Imp Res - HBVP drainage 36 36 32
Service Imp Res - grit storage - 18 13
Service Imp Res - ICT core infra - 73 ;2
Contrib from HRA - grit storage - 9 -
Contrib from HRA - ICT core infra. - 37 37
DLO/DSO Reserve 33 151 201
Prop Repairs Fund - Eastwood Pk 35 - 20
Prop Repairs Fund - Mkt Hall 120 120 120
ICT Reserve 146 199 152
Vehicle & Plant Fund - minor 417 363 128
Vehicle & Plant Fund - major - - 39
Rev - Destination C'fld - - 17
Rev - Gateway Enhancements - - 16
Rev - Market Hall - - 15
Capital Expd Financing 7,543 7,668 6,847
Financing Surplus / (Deficit) 1,007 (45) 0
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GRANTS & CONTRIBUTIONS

RSL Haslam Homes 115 -
RSL Westbury 30 -
RSL RHCP 21 -
NHB Waterside 145 -
Private Sector Decent Homes 203 118
Decent Homes - Independ Living - 3
Diabled Facilities Grant 465 382
Fuel Poverty - DECC 109 127
Eastwood Park - SITA 25 25
Eastwood Park - HLF 457 342
Market Hall - ERDF 1,400 1,400
Market Hall - THI 200 -
Dest'n C'fld Public Realm 37 -
Hollis Lane Flooding - Enviro Agency 50 43
Brampton Flooding - Enviro Agency 50 -
HVP - Football Foundation 87 55
Venues - Arts Councll 39 33
Eastwood Park Pavillion - Sp Eng 13 -
C'fld Gateway Project - ERDF 60 -
C'fld Gateway Project - S106 37 -
Dest'n C'fld - TIC clawback - 3)

- 3,543 2,525

Pags 27




This page is intentionally left blank



Agenda Item 7
FOR PUBLICATION

AGENDA ITEM

PERFORMANCE OUTTURN 2013/14 (JOS50)

MEETING: 1. CABINET
2. EXECUTIVE MEMBER - DEPUTY LEADER
3. OVERVIEW AND PERFORMANCE SCRUTINY
DATE:
1. 7™ JULY2014
2. 30™ JUNE 2014
3. 19™ JUNE 2014
REPORT BY: POLICY MANAGER
WARD: ALL
COMMUNITY ALL
ASSEMBLY

FOR PUBLICATION

BACKGROUND PAPERS FOR PUBLIC REPORTS: Access available via the

e Performance Plus database Policy section — Town Hall
room 1.13

1.0 PURPOSE OF REPORT

1.1 To present to members the performance outturn data for 2013/14 and to
report on the progress made against the Corporate Plan.

20 RECOMMENDATIONS

2.1 That members note and comment on the performance outturn for 2013/14.

2.3  That the Local Government Association’s free benchmarking tool LG
Inform is investigated and that options be brought forward to the Corporate
Management Team for its usage.

2.3  That the Partnership Strategy is reviewed during 2014/15 and a new
partnership evaluation tool developed.
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3.0

3.1

3.2

4.0

4.1

4.2

4.3

5.0

5.1

BACKGROUND

Since 2010/11 corporate performance reporting has been against the
Council’s Corporate Plan. The Corporate Plan for 2013/14 included a
number of measures and associated targets, which have been used to
gauge the progress made on the Council’s six agreed aims.

This report is designed to present the performance outturn data and project
delivery progress in a “dashboard style” with a RAG (red, amber, green)
rating. The report also includes officer commentary on the projects which
are rated as red or amber, setting our, where appropriate proposed actions
planned to improve performance.

CORPORATE PERFORMANCE INDICATORS OUTTURN 2013/14

During 2013/14 the Council met or exceeded the targets for 80% of the
indicators compared to 73% in 2012/13 and 63% in 2011/12. This is a
continuation of the upward trend and a great result for the Council given
the financial challenges faced. 62% of indicators improved on 2012/13
performance levels and a further 14% maintained performance levels.

Appendix A to this report provides a summary of the actual performance
achieved for each Corporate Plan performance indicator and also includes
commentary on the few indicators that did not meet the target or where
performance dipped from 2012/13 levels.

Particularly strong results were collected via the “Are You Being Served”
residents survey and the “STAR” housing tenants survey. Key indicators
such as satisfaction with the area as a place to live, satisfaction with the
Council, the Council offers value for money and satisfaction with the
Council as a landlord all exceeded their targets.

CORPORATE PROJECTS PERFORMANCE OUTTURN 2013/14

Appendix A also details progress on Corporate Plan projects which are
tracked monthly by Performance Plus (the Council’s performance
management system). This progress is discussed in the relevant Head of
Service Performance Clinic with the Chief Executive. During 2013/14 86%
of projects were either delivered on target or have hit the expected level of
progress towards their final completion dates for longer term projects. No
projects are currently rated as red.
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6.0

6.1

6.1.1

6.1.2

7.0

71

PERFORMANCE IMPROVEMENT PROGRAMME FOR 2014/15

Through working with the East Midlands Council’'s Performance
Management Network several improvement opportunities have been
identified for 2014/15 including:

LG Inform — Benchmarking

As part of the Local Government Association’s successful campaign for
sector led self regulation the LGA have been developing tools to facilitate
effective knowledge sharing and peer led support. LG Inform brings
together a range of key performance data for authorities, alongside
contextual and financial information, in an online tool. Users can view data
from over 1000 individual items, make comparisons between their authority
and other councils or groups of councils, or construct their own reports
bringing several data items together. Importantly, the data is updated
quickly after being published at its source.

This tool could provide valuable free benchmarking and improvement
opportunities particularly used alongside the sector-led improvement and
networking opportunities provided by the East Midlands Performance
Management Network, Peer Challenge and the Local Government
Association knowledge hub.

Partnership Evaluation

Many authorities due to current financial pressures have reviewed their
partnership arrangements to ensure they are delivering value for money.
The Council’s Partnership Strategy is due for review during 2014/15 along
with the partnership evaluation toolkit. Evaluating the outcomes of our key
partnerships and the value for money they offer the community is essential
to ensuring we engage in productive partnerships to deliver community
focused outcomes.

RISK MANAGEMENT

Risks

Impact | Likelihood | Mitigating Action Residual | Residual
Impact Likelihood

That the H M e Align resources to M L
Corporate Plan Corporate Plan
Priorities are not priorities.

delivered.

e Regular monitoring
information is
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available.
Performance Clinics
are used to identify
issues early and to
develop mitigating
actions.
That Arrangements are
performance regularly reviewed to
management take into account best
arrangements practice.
are not robust
and fit for
purpose.
Likely Move for 2014/15
reductions in onwards to fewer
budget and priorities which
associated challenging yet
resources. deliverable
e Lean reviews/VFM
reviews taking place.
e Great Place: Great
Service Programme.
8.0 EQUALITIES CONSIDERATIONS
8.1  The report provides an overview of corporate performance. The equalities
impact for each project has been considered as part of the specific work
streams and reported separately.
10.0 RECOMMENDATIONS
10.1  That members note and comment on the performance outturn for 2013/14.
10.2 That the Local Government Association’s free benchmarking tool LG
Inform is investigated and that options be brought forward to the Corporate
Management Team for its usage.
10.3 That the Partnership Strategy is reviewed during 2014/15 and a new
partnership evaluation tool developed.
11.0 REASON FOR RECOMMENDATIONS
11.1  To raise awareness of the performance against the Corporate Plan and to

facilitate performance improvement.
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POLICY MANAGER

Further information on this matter can be obtained from Donna Reddish
(Extension 5307) or Lorraine Cresswell (Extension 5342).

Officer recommendation supported/not supported/modified as below or Lead
Members’ recommendation/comments if no Officer recommendation.

Signed Lead Member
Date
Consultee Lead Member/Support Member comments (if applicable)
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Appendix A

Chesterfield Borough Council
Annual Performance Management Report for 2013/14

Contents

1.0 Introduction 1
2.0 Performance Overview 2
3.0 A Sustainable Community 3
4.0 An Accessible Community 5
5.0 A Living Community 9
6.0 A Working and Learning Community 12
7.0 A Safer, Healthier and Active Community 18
8.0 A High Performing Council with Productive Partnerships 23
9.0 Resident Satisfaction Data 26

1.0 INTRODUCTION

1.1 Welcome to Chesterfield Borough Council’s Annual Performance
Management Report for 2013/2014. This report includes our
performance outturn information against the Corporate Plan measures
and projects for 2013/14 and where possible includes comparisons to
previous years.

1.2 For the Corporate Plan to 2013/14 we are reporting on 40 measures
and 49 projects contributing to six aims:

A Sustainable Community

An Accessible Community

A Living Community

A Working and Learning Community

A Safer, Healthier and Active Community

A High Performing Council with Productive Partnerships
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These aims in turn contribute to the Council’s Vision: Putting our
Communities First.

1.3 Progress on the measures and projects is monitored via the Council’s
Performance Management Framework which includes Service Plans,
Team Plans and Individual Employee Performance and Development
Plans all linking up to the overarching Corporate Plan. Monthly
Performance Clinics between the relevant Head of Service and Chief
Executive provide a platform to review progress against measures and
projects and where necessary develop mitigating action to improve
performance.

1.4 This report also highlights key public satisfaction data gathered via the
“Are You Being Served” resident’s satisfaction survey during 2013/14.
This survey used a MORI/LGA approved methodology and is both
comparable with the 2008/09 Place Survey results and can be used to
benchmark against other Local Authorities taking part in the survey.

2.0 PERFORMANCE OVERVIEW

2.1 80% of Corporate Plan measures hit or exceeded their target for the
period 2013/14 compared to 73% on the 2012/13 Corporate Plan. For
62% of the indicators the direction of travel improved, 14% remained
static and 24% experienced a drop in performance levels.

2.2 86% of Corporate Plan projects have either been delivered during
2013/14 or remain on target for their final completion date.

2.3 Resident satisfaction rates with the Council and the services we provide
were a real success story for 2013/14. 91% of the 23 comparable
indicators improved from the 2008/09 baseline. 25 Local Authorities in
England took part in the Are You Being Served survey during 2013/14
with more signed up for 2014/15. 67% of CBC indicators would fall in
the top quartile when compared against other authorities and a further
27% fall within the 2" quartile.
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9.0 RESIDENT SATISFACTION

The last full scale national local authority satisfaction survey (the Place Survey) was
completed in 2008/09. Satisfaction surveys had taken place every two years, but due to a
national policy decision the Place Survey was discontinued in 2010/11. Since then there
had been no comparable data on resident’s satisfaction for Council services.

For 2013/14 the Local Government Association launched its “Are You Being Served”
programme with a MORI developed methodology which is comparable to the Place Survey
methodology. This is a voluntary approach, designed to suit local circumstances and
minimise the cost to Councils of collecting data.

During 2013/14 25 English Local Authorities took part in the “Are You Being Served”
programme with more to follow in 2014/15.

The table below shows the “Are You Being Served” indicators for Chesterfield Borough
Council compared to the same indicators collected via the 2008/09 Place Survey. Where
available benchmarking data has also been highlighted.

Please note — the data has been weighted using LGA guidelines and excludes
respondents who chose the “don’t know” option.

Question Are You | Place Direction | LGA Quartile
Being Survey | of Travel | Average | position
Served | 2008
2013

Overall satisfaction with the area 89% 87% 80% 1 st

as a place to live (very satisfied +

fairly satisfied)

Satisfaction with the way the 76% 48% 67% 1 st

council runs things (very satisfied
+ fairly satisfied)

Extent to which you agree that 60% 38% 47% 1 st
the council provides value for

money (strongly agree + tend to
agree)

Overall, how well informed do 68% 36% 63% 1 st
you think Chesterfield Borough

Council keeps residents about
the services and benefits it
provides (very well informed +
fairly well informed)

Extent to which people speak 47% N/A N/A 40% 1 st
positively about Chesterfield

Borough Council (I speak
positively without being asked + |
speak positively if | am asked)
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Extent to which each statement
applies to public services in your
local area - working to make the
area safer (a great deal + to
some extent)

79%

55%

N/A

N/A

Extent to which each statement
applies to public services in your
local area - working to make the
area cleaner and greener (a
great deal + to some extent)

76%

55%

N/A

N/A

Extent to which each statement
applies to public services in your
local area — promotes the
interests of local residents (a
great deal + to some extent)

70%

32%

N/A

N/A

Extent to which each statement
applies to public services in your
local area — acts on the concerns
of local residents (a great deal +
to some extent)

66%

36%

60%

1St

Extent to which each statement
applies to public services in your
local area — treat all groups of
people fairly (a great deal + to
some extent)

85%

50%

N/A

N/A

Whether you agree that you can
influence decisions affecting your
local area (strongly agree + tend
to agree)

30%

27%

N/A

N/A

Extent to which people from
different ethnic backgrounds get
on well together (Definitely agree
+ tend to agree)

72%

N/A

N/A

69%

2nd

Extent to which people feel they
belong to their local area (very
strongly + fairly strongly)

75%

N/A

N/A

72%

2nd

Extent to which people agree that
people in their local area pull
together to improve things
(strongly agree + tend to agree)

51%

N/A

N/A

47%

2nd

Satisfaction with Council services
- Keeping public land clear of

62%

53%

N/A

N/A
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litter and refuse (very satisfied +
fairly satisfied)

Satisfaction with Council services
— Refuse collection (very
satisfied + fairly satisfied)

91%

77%

N/A

N/A

Satisfaction with Council services
— Kerbside recycling collection
(very satisfied + fairly satisfied)

84%

75%

N/A

N/A

Satisfaction with Council services
— Parks and open spaces (very
satisfied + fairly satisfied)

79%

74%

N/A

N/A

Satisfaction with Council services
— Museum (very satisfied + fairly
satisfied)

71%

52%

N/A

N/A

Whether would like to be more
involved in decisions that affect
your local area

Yes

Depends on the issue

18%
53%

15%
57%

N/A

N/A

How safe or unsafe do you feel in
your local area after dark? (very
safe + fairly safe)

77%

45%

66%

1St

How safe or unsafe do you feel in
your local area during the day?
(very safe + fairly safe)

95%

83%

92%

1St

Thinking about your local area,
how much of a problem do you
think the following are — noisy
neighbours or loud parties (a
very big problem + a fairly big
problem)

13%

13%

13%

2nd

Thinking about your local area,
how much of a problem do you
think the following are —
Vandalism, graffiti and other
deliberate damage to property or
vehicles (a very big problem + a
fairly big problem)

13%

26%

20%

1St

Thinking about your local area,
how much of a problem do you
think the following are — People

24%

27%

23%

3rd
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using or dealing drugs (a very big
problem + a fairly big problem)

Thinking about your local area,
how much of a problem do you
think the following are — People
being drunk or rowdy in public
places (a very big problem + a
fairly big problem)

15%

24%

22%

1St

Thinking about your local area,
how much of a problem do you
think the following are —
Abandoned or burnt out cars (a
very big problem + a fairly big
problem)

2%

3%

N/A

N/A
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Agenda Iltem 8

DRAFT FOR PUBLICATION

ANNUAL REVIEW OF OVERVIEW AND SCRUTINY ARRANGEMENTS

MEETING: 1. OVERVIEW AND PERFORMANCE SCRUTINY
FORUM
2. EXECUTIVE MEMBER FOR GOVERNANCE AND
ORGANISATIONAL DEVELOPMENT
CABINET
COUNCIL

B w

19 JUNE 2014
W/C 16 JUNE 2014
7 JULY 2014

30 JULY 2014

DATE:

HwONE

REPORT BY: POLICY AND SCRUTINY OFFICER
WARD: ALL
KEY DECISION FORWARD PLAN ENTRY REF :

REFERENCE (IF NON KEY DECISION NO 28
APPLICABLE):

FOR PUBLICATION

BACKGROUND PAPERS 1. Report to Cabinet on 29 November 2011 and to
FOR PUBLIC REPORTS: Council on 14 December 2011.
2. Report to Cabinet on 9 July 2013 and to Council
on 24 July 2013.

TITLE: 1. Independent Review of Scrutiny Proposed New Scrutiny
Arrangements.
2. Review of Revised Overview and Scrutiny Arrangements.

LOCATION: Scrutiny Office

1.0 PURPOSE OF REPORT

1.1 To respond to the Cabinet decision of 9 July 2013 and Council
decision of 24 July 2013 to review and report on the implementation
of the Council’s overview and scrutiny arrangements after a further 12
months of operation.
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1.2

2.0

2.1

2.2

3.0

3.1

To make recommendations to Cabinet and Council to help ensure
continuous evaluation and improvement of the delivery of the
Council’s overview and scrutiny function.

RECOMMENDATIONS

That the current overview and scrutiny committees and
arrangements be retained and their operation and effectiveness be
further evaluated in 12 months.

That the following working arrangements be confirmed:-

221

2.2.2

2.2.3

224

2.25

2.2.6

2.2.7

2.2.8

That the scrutiny link officer role be further developed and
promoted.

That the scrutiny committee pre-agenda meetings be further
developed and promoted.

That the Scrutiny Project Group initiation and scoping
process be further developed and supported with
appropriate guidance and procedures.

That the current constitutional Scrutiny Procedure Rules and
informal protocols be further developed as necessary.

That informal meetings between the scrutiny chairs, vice-
chairs and cabinet portfolio holders be retained.

That ongoing learning and development opportunities
continue, and development and improvement of the
overview and scrutiny arrangements over the next 12
months take into consideration the findings of the evaluation
survey.

That promotion of overview and scrutiny continues to take
place through the Borough Bulletin and Service Team
Meetings to further raise the profile, awareness and
understanding of the function.

That the Policy and Scrutiny Officer provide a report
following evaluation after a further 12 months of operation.

BACKGROUND

In July 2010 Cabinet agreed that an external review of the overview
and scrutiny function be undertaken and an independent review was
then commissioned. The findings and recommendations of the
independent review were considered by Cabinet on 29 November
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3.2

4.0
4.1

5.0
5.1

6.0
6.1

6.2

and Council on 14 December 2011 where new arrangements for
scrutiny were agreed and put in place subject to a review after 12
months.

Following operation of the new arrangements in 2012/13 an
evaluation was subsequently undertaken and a report and action
plan considered and adopted by Cabinet on 9 July 2013 and Council
on 24 July 2013. A further annual review was also agreed. The
completed action plan for 2013/14 is attached as Appendix 3.

SCRUTINY SUCCESS AND ACHIEVEMENTS

The current scrutiny arrangements have now been in operation for
more than 2 years and during that time there have not been any
fundamental problems with their implementation. Feedback and
engagement in the delivery of the new arrangements has on the
whole been encouraging and the general trend, as again evidenced
by the survey results, is positive. Scrutiny committees, with all
scrutiny stakeholders, continue to work pro-actively to undertake and
support scrutiny work. Scrutiny’s achievements for the year are
detailed fully within the Scrutiny Annual Report 2013/14 to be
received by Council along with this report on 30 July 2014. Annual
reviews are recommended to ensure ongoing evaluation and
improvement of the scrutiny function and its delivery.

OVERVIEW AND PERFORMANCE SCRUTINY FORUM

This report will be submitted for scrutiny to the Overview and
Performance Scrutiny Forum on 19 June 2014. Comments and
recommendations of the Scrutiny Forum will then be included within
this report.

REVIEW TIMETABLE AND METHODOLOGY

The review timetable is below :

(1)  April/ May 2014 — Corporate survey undertaken.

(2) May /June — analysis work and report production.

(3) 19 June 2014 - Initial report and findings to Overview and
Performance Scrutiny Forum for comment.

(4) 7 July 2014 - Final report and findings, with any Scrutiny
Committee recommendations to Cabinet.

(5) 30 July 2014 - Final report to Council.

The method of research and evaluation comprised a survey. The
survey questions were the same as used for last year’s survey to
enable a benchmark for comparison purposes going forwards. This
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6.3

7.0
7.1

7.2

7.3

will help facilitate a measure of progress and improvement or
otherwise. The questions were designed around each of the key
findings of the independent review as detailed in the report of the
Head of Governance to Cabinet on 29 November 2011. The
guestions are therefore intended to cover the following key issues
raised in that independent report:

(1)  Overview and Scrutiny Structure

(2)  Scrutiny link officers

(3)  Scrutiny pre-agenda meetings

(4)  Scoping of reviews

(5) Resources

(6)  Scrutiny protocols / procedure notes

(7)  Induction/follow-up sessions for Members and Officers

(8) Executive inviting Scrutiny to look at certain issues

(9) Some Scrutiny reviews to full Council

(10) Importance of Forward Plan

(11) Possible bi-monthly informal meetings between Chair, Vice-
Chair and Portfolio Cabinet Member(s).

Questions were also designed to ensure a balance of quantitative and
gualitative data providing both statistical measures of improvement
together with contextual data to provide suggestions and ideas for
further improvement actions.

EVALUATION AND ANALYSIS

The survey sample included Council Members (48) Chief / Senior
Officers, and Service Managers/Scrutiny Link Officers (79) a total of
127 persons surveyed. Of the 127, a total of 44 responses were
received (34.6 %) an improvement of 15.8% on last year’s return.

The percentage figures provided in this report are based on the
percentage of respondees. Of those 44 respondees, 7 (15.9%) were
Scrutiny Members, 10 (22.7%) were other Members, 24 (54.5%) were
Officers and 3 (6.9%) not indicated. Appendix 3 also provides a
breakdown of responses into the three respondent groups of (i)
Scrutiny Member (ii) Other Member and (iii) Officer.

Appendices 1 and 2 attached provide all the survey response data
received. It should be recognised that not all the questions in the
survey would have been equally relevant to all respondees /
respondee groups. This may account for the number of ‘don’t know’
responses and other variations in responses to some of the
guestions.

Some key headline results are outlined below.
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7.4

7.5

7.6

7.7

7.8

7.9

7.10

Overview and Scrutiny Committee Structure :

Compared with last year’'s 69.6%, a small increase to 71.4% now feel
the scrutiny structure is effective or very effective. 21.4% indicated
they ‘didn’t know’ compared to none last year.

Scrutiny Link Officers :

Compared with last year’s 52.1%, an increase to 59.1% of
respondees agreed the introduction of link officers was useful or
very useful. The ‘don’t know’ responses are also fewer than last
year by 11.8%.

Scrutiny Committee Pre-Agenda Meetings:

Compared with last year’s 45.4%, a decrease to 39.5% means
fewer respondees this year felt scrutiny pre-agenda meetings were
effective / very effective. The ‘don’t know’ responses has also
increased from 36.4% to 44.2%.

Scoping of Scrutiny Reviews :

Compared with last year’s 34.7%, an increase to 40.9% now feel
that the scoping of scrutiny reviews has improved / improved a lot.
The ‘don’t know’ responses have also increased however from
34.8% to 40.9%.

Resource Support for Scrutiny:

Compared with last year’s 17.4%, an increase of respondees to
28% now feel resource support for scrutiny has improved/improved
a lot. Those indicating no improvement were also down from 47.8%
to 23%. ‘Don’t know’ responses have however increased to 50%.

Constitutional Scrutiny Procedure Rules and Informal
Protocols:

Compared with last year’s 39.1%, an increase of respondees to
50% now feel that procedure rules and informal protocols have
improved / improved a lot.

Learning Sessions for Members and Officers:

Compared with last year’s 54.5%, a decrease to 40.5% of
respondees now feel learning sessions for members and officers
have been useful / very useful. ‘Don’t know’ responses are also up
by 13.6%.
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7.11 Forward Plan of Key Decisions:

Compared to 86.3% last year, 62.8% of respondees indicated that
their awareness of the forward plan and key decisions has improved
a great deal / to some extent during the year.

7.12 Scrutiny and Executive Working Relationship:

Compared with 66.7% last year, 60.5% of respondees strongly or
tend to agree that the scrutiny and executive working relationship
involving members and officers throughout the organisation, has
improved. ‘Don’t know’ responses are up from 14.3% to 23.3%.

7.13 Informal Meetings between Scrutiny Chairs, Vice Chairs and
Cabinet Portfolio Members :

Compared with 59.1% last year, a slightly less 54.2% of respondees
this year supported the continuation of ongoing informal meetings
between scrutiny chairs / vice chairs and executive members. ‘Don’t
know’ responses are up from 31.8% to 43.2%.

7.14 Barriers and Difficulties Under New Scrutiny Arrangements:

Of the respondees 62.8% indicated that they had not experienced
any barriers or difficulties under the current scrutiny arrangements.
There is no benchmark measure available from last year’s survey.

7.15 Overall Experience of Scrutiny under New Arrangements:

Compared with last year’s result of 47.8%, an increase to 58.2% of
respondees feel that their overall experience of scrutiny has
improved / improved a lot.

7.16 Further Research:

Those surveyed were asked whether they wished to be further
involved in the evaluation by taking part in a focus group or a
telephone survey and 2 respondents out of 44 volunteered.

8.0 CONCLUSIONS

8.1  The results of the survey highlight the following key findings.

8.2 Improvement: As for last year the majority of measured responses
to questions throughout the survey, i.e. 9 out of thel2 questions
measuring improvement, indicate a positive view of the
arrangements. Although there are some decreases on last years
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8.3

8.4

8.5

8.6

8.7

9.0
9.1

responses, favourable responses for 9 out of 12 remain higher than
50%. Also respondees who said their overall experience of scrutiny
had either improved a lot or improved, has increased by 10.4% to
58.2%.

Learning and Development: Again there were a high level of ‘don’t
know’ responses to survey guestions, many of the respondees
feeling they were not able to answer some of the questions. Apart
from the reasons already given in paragraph 7.3, this may indicate a
knowledge / experience gap, and a need for more awareness
raising, learning and involvement in scrutiny work. The survey
comments provided continue to support this view. There is also an
indication that the usefulness of learning opportunities for members
and officers has decreased by 14%.

Resourcing: Compared to last year’s result, 10.6% more people
now feel that resourcing has improved and indications of no change
are down by 25.5%. Though the ‘don’t knows’ are still high at 50%.
It should be highlighted however that recent restructure proposals to
increase resource support to scrutiny members are still not yet fully
in place. The completed Governance Restructure created new
posts of Committee and Scrutiny Co-ordinator whose role it will be
to provide resource support for scrutiny, and these officers should
be in post soon. Operation of the new Governance structure will
also be subject to review in 12 months.

Scoping Reviews: Though still less than 50% (at 40.9%),
indications are that Scrutiny Project Group scoping and agreement
of the terms of reference process is improving. Comments provided
throughout the survey suggest actions that may help improve both
the operation and outcomes of Scrutiny Project Group reviews.

Pre-Agenda Meetings : Indications of the effectiveness of pre-
agenda meetings has decreased slightly and favourable responses
are less than 50% (at 39.5%). Additional survey comments indicate
some need for further development and promotion.

An action plan for 2014/15 to deliver the recommendations in this
report is attached at Appendix 4. Actions in the plan are much the
same as last year’s and involve further consultation with the scrutiny
stakeholder groups to ascertain more precise needs for further
development and improvement.

RISK CONSIDERATIONS

There are no risk implications arising from the contents of this
report.
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10.0

10.1

11.0

11.1

12.0

12.1

13.1

13.2

13.3

FINANCIAL CONSIDERATIONS

There are no financial implications arising from the contents of this
report. Implementation of recommendations approved are to be
maintained within existing budgets.

LEGAL CONSIDERATION

There are no legal implications arising from the contents of this
report.

EQUALITIES CONSIDERATIONS

There are no equalities implications arising from the contents of this
report.

RECOMMENDATIONS

That the new overview and scrutiny committees and arrangements
be retained and their operation and effectiveness be further
evaluated in 12 months.

That the following working arrangements be confirmed :

13.3.1  That the scrutiny link officer role be further
developed and promoted.

13.3.2 That the scrutiny committee pre-agenda meetings be
further developed and promoted.

13.3.3 That the Scrutiny Project Group initiation and scoping
process be further developed and supported with
appropriate guidance and procedures.

13.3.5 That the current constitutional Scrutiny Procedure Rules
and informal protocols be further developed as necessary.

13.3.6 That informal meetings between the scrutiny chairs, vice-
chairs and cabinet portfolio holders be retained.

13.3.7 That ongoing learning and development opportunities
continue and development and improvement of the
overview and scrutiny arrangements over the next 12
months take into consideration the findings of the
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evaluation survey.

13.3.8 That promotion of overview and scrutiny continues to take
place through the Borough Bulletin and Service Team
Meetings to further raise the profile, awareness and
understanding of the function.

13.3.9 That the Policy and Scrutiny Officer provide a report
following evaluation after a further 12 months of operation.

14.0 REASON FOR RECOMMENDATIONS

14.1  To ensure continuous improvements to the effective and efficient
delivery of the Council’'s Overview and Scrutiny function.

ANITA CUNNINGHAM
POLICY AND SCRUTINY OFFICER

You can get more information about this report from
Anita Cunningham (Tel. 01246 345273).

Officer recommendation supported/not supported/modified as below or
Executive Members’ recommendation/comments if no Officer
recommendation.

Signed Executive Member
Date

Consultee Executive Member/Assistant Executive Member comments (if
applicable)
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Scrutiny Survey Report 2014

Format Web - alink to the survey was emailed to members and officers
Date range: 28" April 2014 to 16™ May 2014
Total responses: 44 (web)

1. How effectively do you think the new Overview and Scrutiny Committee structure is working?

Q1. How effectively do you think the new Overview and Scrutiny Committee structure is working?
No %
Very effective 6 14.3%
1 Effective 24 57.1%
ééf\leither 1 2.4% 71.4% 8%  21.4%
tNot very effective 2 4.8%
{Not effective at all 0 0.0%
Pbon't know 9 21.4% Effective Neither M Not effective H Don't know
Total 42 | 100.0%

2. How could we improve the Overview and Scrutiny Committee Structure further?

- The very close relationship between Executive and Scrutiny undermines the scrutiny process. Some members of scrutiny do not say
anything in the presence of members of the executive. They don't even ask questions and yet they are expected to take part in scrutiny.

- Tell people about it and what you do

- This comment is not really about the structure as such but I feel it would improve the whole scrutiny experience. By encouraging all
members to take a more positive and pro-active role in the scrutiny process. There are still complaints now and again that back bench
members aren't informed about things etc - if they became more involved with scrutiny they would not only be informed but also be able
to have some input into policies, strategies and courses of action before the final decision is made.

- Whilst there will always be fresh items of business, e.g. dealing with call-in requests, I still feel the Committee is trying to do too much;
and, at times, diverts its attention away from its agreed work programme on to single issue items of business. Just as the Council has



narrowed its priorities to better align with the financial and officer resources available, the Committee might wish to consider doing
likewise.

- Better communication

- Can think of no improvements at the moment but, as always, we will seek to improve.

- Support for admin needs to be firmed up especially as there have been changes in Democratic Services. Also more Councillors need to
be involved in the Groups. | think that a cabinet member not attached to the issue under Scrutiny could take part as we have Asst Execs
as well as excess so reducing available pool.

- Not sure | have enough knowledge to say how to improve it.

- Understand what the role is and what decisions are made by the committee

- Many staff are not aware of the important role that Scrutiny undertake and have little contact with members of the Committee.

3. How useful has the introduction of scrutiny link officers been?

Q3: How useful has the introduction of scrutiny link officers been?

10 No %
ery useful 10|  22.7% -

Puseful 16 |  36.4% 59.1% 13.6% 27.3%
SNeither 6| 13.6%

Not very useful 0 0.0% Useful Neither m Not useful H Don't know

Not useful at all 0 0.0%

Don't know 12 27.3%

Total 44 | 100.0%

4. How could the scrutiny link officer role be improved?

- More involvement at team meetings etc

- Tell people what you do

- Seems to be little enthusiasm from some of the officers but this is improving meeting by meeting. Meetings are now to be held less often
so may improve the quality of the ones we do hold.

- | haven't encountered the function so difficult to make suggestions.

- Who are the scrutiny link officers?



- Ifiam very honest | probably don’t pay enough attention to scrutiny , having a number of other interests to juggle (chair of planning
committee ,ward member -where my two colleagues are currently indisposed on medical grounds (so | am doing all the
casework),Member of County council for another area ,vice chair of Audit at the county and member of the fire authority .Unless
scrutiny directly impacts on these areas if i am honest | cant see me taking an active role in the near future.

/] abed



5. How effective are the informal scrutiny pre-agenda meetings?

Q5: How effective are the informal scrutiny pre-agenda meetings?
No %
Very effective 1 2.3%
Effective 16 37.2%
Neither 6 14.0% 39.5% 14.0%
Not very effective 1 2.3%
Not effective at all 0 0.0%
Don't know 19 44.2% Effective Neither B Not effective H Don't know
Total 43| 100.0%

ow could we improve pre-agenda meetings?

Without detracting from the informality sometimes they could do with a bit more focus.

This is a difficult one. Feel that pre agenda meetings are a great idea, but | am never sure when they take place. Perhaps if the meetings

better flagged up it would be useful.

- Il haven't attended one personally but | believe they are effective at least from what officers have said. Scrutiny members and those

attending to address the committee all appear to be more at ease and working from the same hymn sheet!

Not attended any meetings, so difficult to comment. But, | understand that they're effective.

- Could be better used / attended by officers / members bringing reports forward. Perhaps better promotion would help.

- Not always necessary to have one, but we have had very good meetings when they have taken place. Up to date information not always
available as early as needed, but this is because officers want scrutiny to have the most relevant data at the meeting.

- I'm not aware of the scrutiny process, so unsure of the benefits of the pre agenda meetings

- not involved

- Effective but time consuming
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7. Has the scoping of scrutiny reviews improved over the last 12 months?

Q7: Has the scoping of scrutiny reviews improved over the last 12 months?
No %
Improved a lot 3 6.8%
Improved 15 34.1%
Stayed the same 8| 18.2% 40.9% 18.2%
Got worse 0 0.0%
Don't know 18 40.9%
Total 44| 100.0% Improved Stayed the same B Got worse  H Don't know

8. What could we do to improve the scoping of scrutiny review further?

6/ @bed

Panel chairs do not always have the skills to undertake the scoping and yet there are no resources they can draw on. This is a deterrent
for people who want to volunteer to chair panels.

| think this activity has improved. But, | would encourage the Committee to draw more on the officer resources of the Council to help
scope future reviews. There are occasions where a particular path has been followed, which could have been closed down earlier if
advice from officers had been sought.

Consult relevant service head / manager and relevant portfolio holder for comment.

The tools we use for the report are a bit difficult to get ones head round especially if one has used other project planning and reporting
tools

| don’t have access to the reviews

9. What else could we do to improve the operation and outcomes of scrutiny reviews?

Publish reviews
Encourage proper discussions rather than party political charade. | think some members of scrutiny do not seem to know the difference

between scrutiny and political jousting. Each member of scrutiny should be afforded even when you don't agree with their view. Having
two chairs is not at all effective as their different styles of chairing increase inconsistencies. | have every respect for one even when |
disagree but have no consideration to the other who seems to think all members of scrutiny from other parties are enemies just because

they don't tow the line.
| think care needs to be taken in capturing contributions and ensuring they are timely in terms of policy development.



- | believe a number of scrutiny members find scrutiny confusing, | think some ‘'inset' sessions would help to remove some of confusion in
our attempts to scrutinise council policy.

- Involve relevant (cabinet) members and officers from the beginning and also keep them informed etc. Of the 2 scrutiny reviews | can
think of that had some involvement with my portfolio, the first | wasn't even aware of until being asked to attend scrutiny committee
where it was getting a final reading, the 2nd | knew little about even when | attended one of the review meetings!

- We need to make the right appointments to the new roles that have been created within Democratic services to help support the scrutiny
review panels with their research, report writing etc.

- More pre planning with key Officers involved in the review

- Consult relevant manager / portfolio holder on final draft scrutiny project report so comments can be considered by the Project Group

before they finalise the report. Ensure there is a written report back from Cabinet with a decision on scrutiny recommendations so it is

clear when recommendations have been approved or refused and the impact of scrutiny can be clearly measured.

| am not aware of what goes on in scrutiny as | am not on the committee and never have been

Better sharing of findings

Ensure they are carried out to the agreed date where possible and also ensure the scoping is agreed before ANY action is taken

| think it needs a bit more time for us to see the groups work under the new scheme as it is early days yet. | think Officers still need to

understand the new way of working as some still appear to think we are being critical after the event

tell me where the information is stored so | can read it and keep up to date - provide me with a simple process flow outlining the scrutiny

process - make information available on the intranet

Secretarial assistance

ogabed 1 |

10.Has the resource support for scrutiny and scrutiny reviews improved over the last 12 months?

Q10: Has the resource support for scrutiny and scrutiny reviews improved over the last 12 months?
No %
Improved a lot 3 7%
Improved 9 21%
Stayed the same 8 18% 27.3% 18.2% i 50.0%
Got worse 2 5%
Don't know 22 50% Improved Stayed the same B Got worse  H Don't know
Total 44 100%




11.How could we improve the resourcing for scrutiny and scrutiny reviews?

- If anything it has decreased at a time when scrutiny is taking on more and more work. The resources identified in the review that lead to
the new structure have not materialised. Panels have no resources to support them and it seems that the scrutiny officer feels her
support is to the forum chairs.

- As above again

- Still no admin support.
- See previous answer ...
- Ensure Scrutiny Project Group Leads complete and submit the relevant Resource Request Form to the Policy and Scrutiny Officer /

Scrutiny Chair

- What are the current arrangements for scrutiny support

12.To what extent have new constitutional scrutiny procedure rules and informal protocols improved?

Q12: To what extent have new constitutional scrutiny procedure rules and informal protocols improved?

No %
TAmproved a lot 3 6.8%
éSImproved 19 43.2%
:\,.Stayed the same 5 11.4%
FGot worse 0 0.0%
Don't know 17 38.6%
Total 44 | 100.0%

50.0% 11.4% 38.6%

Improved Stayed the same  H Gotworse M Don't know

13.How could we improve the procedures and protocols further?

- It has been useful to have the communications but as i haven't been through the process for a while its hard to say how to improve.
- Scrutiny seems to have upped its profile and was impressed by the public consultation at assemblies




14.How useful have induction/follow up learning sessions for members and officers been during the last 12 months?

Q14: How useful have induction/follow up learning sessions for members and officers been during the last 12 months?
No | %

Very useful 2 4.8%

Useful 15| 35.7%

Neither 3 7.1% 40.5%

Not very useful 1 2.4%

Not useful at all 0 0.0% _

Don't know/have not attended 211 50.0% Useful Neither B Not useful H Don't know

Total 42 | 100.0%

150w could we improve the procedures and protocols further?
Q

«Q . .

@® More inset required

00 The members who attend seem happy, but not very well attended. It has been suggested that we have them later, but this would mean a
special meeting held separately from the forum. This may not be popular either.

16.Are you aware of any scrutiny project group reviews being reported to full Council over the last 12 months? (This does not
include the Scrutiny Annual Report)

Q16: Are you aware of any scrutiny project group reviews being reported to full Council over the last 12 months? (This does
not include the Scrutiny Annual Report)

No | %
No 25 59.5%
Total 42 | 100.0% Yes E No




17.What scrutiny project group reviews do you think should have been reported to full council during the last 12 months?

New proposed leisure centre at Queen's Park

All scrutiny project reviews report to Cabinet and the minutes of all Cabinet meetings are considered by full Council. Therefore full
Council is aware of all scrutiny project reviews that have reported to Cabinet

| could be wrong but | think all the scrutiny reviews were reported to cabinet. Perhaps it would be a good idea to report all scrutiny
reviews to full council first, if the recommendations are something that cabinet has to make the decision about full council can always
refer it to cabinet. By reporting to council first, all members will hear the details etc & would get an opportunity to ask questions - whether
to the scrutiny lead or a cabinet member, perhaps both - & discuss etc

The outcomes of a number of reviews have been reported at Cabinet, on the basis that this is the appropriate decision-making body
pertaining to the subject matter(s) under review. | can't think of any reviews that should have been reported to full Council during the
past 12 months.

New QPSC

18.Has your awareness of the forward plan, key decisions and their importance improved over the last 12 months?

T0R18: Has your awareness of the forward plan, key decisions and their importance improved over the last 12 months?

D

No | %

oo o

0,
o great deal 8| 18.6% - 44.2% 25.6% 11.6%
To some extent 19| 44.2%

No 11| 25.6% M A great deal To some extent Hm No M Don't know
Don't know 5| 11.6%

19.How could we further raise the profile of the forward plan and its importance?

I have always used forward plan effectively in the last 5 years.

By encouraging members, particularly, members of Scrutiny Committees to read it. Maybe whenever the forward plan is updated all
Members could automatically be sent an e mail that includes a link to the updated forward plan.

As I'm working with the Forward Plan every week, I'm very much aware of it. It might be worth publishing through social media
(Facebook, Twitter) advance notice of up and coming key decisions.

Given my position | was fully aware of them before An article in Borough Bulletin, info on intranet

Ensure each entry in the Forward Plan clearly outlines what the matter is about.

Discussion at assemblies - | attend 3 of the 4.



20.Do you agree that the scrutiny and executive working relationship involving members and officers throughout the organisation
has improved over the last 12 months?

Q20: Do you agree that the scrutiny and executive working relationship involving members and officers throughout the
organisation has improved over the last 12 months?
No %

Strongly agree 8| 18.6%
Tend to agree 18| 41.9%
Neither 6| 14.0% 60.5% 14.0%
Tend to disagree 0 0.0%
Strongly disagree 1 2.3% Agree Neither B Disagree H Don't know
Don't know 10| 23.3%
Total 43 | 100.0%

T

Zlg’lease give reasons for your answer:
@
E Closer relationship leading to worse outcomes in my opinion.

As a member of cabinet | have benefitted from invites to and information from scrutiny.

The periodic informal discussions between the Scrutiny Chairs and Executive Members have started and seem to be working
satisfactorily. In addition, Executive Members are now attending brief sessions with Scrutiny Members before the start of Scrutiny Forum
meetings to update them on progress with Great Place Great Service.

| am a Cabinet member rather than a scrutiny member - from my perspective (as a former scrutiny member & now a cabinet member)
the scrutiny / executive relationship is improving constantly. 3 years ago | don't think there was a relationship between the two - it was
frustrating as a scrutiny member to be presented with a document, make valid comments & suggestions that meant nothing as the
document had already been signed off - scrutiny had no input! As far as | can | always ask for things to go to scrutiny before sign off.
Scrutiny members may have a different view to this!

| can't really talk from personal experience, as I've only been on a couple of occasions. But, | sense from talking to Executive members
and officer colleagues that relationships are much improved.

The Link Officers meeting has been instrumental in this

Much more pro-active working and informal communication taking place between officers and members around scrutiny and scrutiny
work.

Higher profile

10



22.Do you support the continuation of bi-monthly informal meetings between the Chair, Vice Chair and Cabinet Portfolio members?

Q22: Do you support the continuation of bi-monthly informal meetings between the Chair, Vice Chair and Cabinet Portfolio
members?

No %

0,
Yes 24 | 54.5% 54.5% 2.3% el

Don't know 19 43.2%

Total 44 | 100.0%

Yes HENo MHDon'tknow

23.Please give reasons for your answer:

98|969d| |

Did not know that happened

We live in challenging times where difficult decisions have to be made. Scrutiny becomes very important in these circumstances.

How else can the Chair and Vice Chair be kept informed about current developments and what will be coming up over the horizon in
relation to the portfolio holder's portfolio. Nothing beats regular face to face discussions.

Not aware of such meetings

| haven't been to one as yet, | haven't felt the need to. However, if there was something | wanted to discuss with the scrutiny chairs |
would contact them anyway. In addition, | do try to ensure all new projects etc in my portfolio are taken to scrutiny in one form or another
- for example, the relevant officer may just have an informal meeting with the chairs, who can then decide whether a committee should
get involved etc.

Ensure joined up thinking between Scrutiny chairs and Exec members

Provides opportunity for informal conversations about scrutiny outside of the public arena.

Too often once a month should be sufficient

What are the benefits of these meetings?

Scrutiny should be careful about seeking to collude with Lead Members. This is hierarchical and not democratic.

11



24.Have you experienced any barriers or difficulties under the new scrutiny arrangements?

Q24: Have you experienced any barriers or difficulties under the new scrutiny arrangements?
No %
Yes 4 9.30%
No 27 | 62.80% 9.3% 62.8% 27.9%
Don't know 12| 27.90%
Total 43 | 100.00% Yes HNo ®Don'tknow

25.1f yes, what are the barriers and how could we reduce them?

There is a lot of antagonism towards members of the main opposition and this has 2 effects: - their views are quickly disregarded if they
are not shouted down - some opposition members no longer contribute as they see the process as a waste of time.

Sometimes lack of notice. Once a lack of invite to a relevant scrutiny meeting.

| believe that Scrutiny needs to become more flexible in terms of arranging dates, times and venues for both committee meetings and

informal meetings with Executive Members, to make more use of the telephone for ascertaining availabilities and to make more use of
the Microsoft Calendar system for issuing invitations to meetings.

- The issue of cutting across other formal processes such as planning

o8 eﬁedl
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26.Thinking about your overall experience of scrutiny over the last 12 months, do you think scrutiny has improved?

Q26: Thinking about your overall experience of scrutiny over the last 12 months, do you think scrutiny has improved?

No %
Improved a lot 7| 16.3%
Improved 18| 41.9% 58.2% VR 3%  30.2%
Stayed the same 4 9.3%
)
gg:\,\;\/irﬁi\, 1; 33'202 Improved Stayed the same B Got worse  H Don't know
Total 43 | 100.0%
27.Are you a:
;@27: Are you a:
P No %
\
crutiny Member 7| 17.1%
0, (o)
TOther Member 10| 24.4% s S
Officer 24| 58.5%
B Scrutiny Member B Other Member m Officer
Total 41 | 100.0%
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Scrutiny Survey Report 2014 — Appendix 1: Trend and respondent analysis

Format Web - alink to the survey was emailed to members and officers
Date range: 28" April 2014 to 16™ May 2014

Total responses: 44 (web)

Q1: How effectively do you think the new Overview and Scrutiny Committee structure

is working?
2013/2014 2012/13

All Respondents | Scrutiny | Other Officer | All

No % Member | Member Respondents
Very effective 6| 14.3% 14.3% 33.3% 8.3% 8.7%
Effective 24 | 57.1% 57.1% 66.7% | 50.0% 60.9%
Neither 1 2.4% 14.3% 0.0% 0.0% 13.0%
Not very effective 2 4.8% 14.3% 0.0% 4.2% 4.3%
Not effective at all 0 0.0% 0.0% 0.0% 0.0% 0.0%
Don't know 9| 21.4% 0.0% 0.0% | 37.5% 13.0%

Trend (Total of ‘effective’ responses 2013/14 compared with 2012/13) +1.8

Q2: How could we improve the Overview and Scrutiny Committee Structure further?

Tell people about it and what you do Officer

Whilst there will always be fresh items of business, e.g. dealing with call-in

requests, | still feel the Committee is trying to do too much; and, at times, diverts

its attention away from its agreed work programme on to single issue items of

business. Just as the Council has narrowed its priorities to better align with the

financial and officer resources available, the Committee might wish to consider

doing likewise. Officer

Not sure | have enough knowledge to say how to improve it. Officer

Understand what the role is and what decisions are made by the committee Officer

Many staff are not aware of the important role that Scrutiny undertake and have

little contact with members of the Committee. Officer

This comment is not really about the structure as such but | feel it would improve

the whole scrutiny experience. By encouraging all members to take a more

positive and pro-active role in the scrutiny process. There are still complaints now

and again that back bench members aren't informed about things etc - if they

became more involved with scrutiny they would not only be informed but also be

able to have some input into policies, strategies and courses of action before the Other

final decision is made. Member
Other

| have been on scrutiny so don't know Member
Other

Better communication Member

The very close relationship between Executive and Scrutiny undermines the

scrutiny process. Some members of scrutiny do not say anything in the presence

of members of the executive. They don't even ask questions and yet they are Scrutiny

expected to take part in scrutiny. Member
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Can think of no improvements at the moment but, as always, we will seek to Scrutiny
improve. Member
Support for admin needs to be firmed up especially as there have been changes in
Democratic Services. Also more Councillors need to be involved in the Groups. |
think that a cabinet member not attached to the issue under Scrutiny could take Scrutiny
part as we have Asst Execs as well as excess so reducing available pool. Member
Q3: How useful has the introduction of scrutiny link officers been?
2013/2014 2012/13

All Respondents | Scrutiny | Other Officer | All

No % Member | Member Respondents
Very useful 10| 22.7% 14.3% 33.3% 8.3% 21.7%
Useful 16 | 36.4% 57.1% 66.7% | 50.0% 30.4%
Neither 6| 13.6% 14.3% 0.0% 0.0% 4.3%
Not very useful 0 0.0% 14.3% 0.0% 4.2% 4.3%
Not useful at all 0 0.0% 0.0% 0.0% 0.0% 0.0%
Don't know 12| 27.3% 0.0% 0.0% | 37.5% 39.1%

Trend (Total of ‘useful’ responses 2013/14 compared with 2012/13) +7%

Q4: How could we improve the Overview and Scrutiny Committee Structure further?

More involvement at team meetings etc Officer
Tell people what you do Officer
| haven't encountered the function so difficult to make suggestions. Officer
Who are the scrutiny link officers? Officer
If I am very honest | probably don’t pay enough attention to scrutiny, having a
number of other interests to juggle (chair of planning committee, ward member -
where my two colleagues are currently indisposed on medical grounds (so | am
doing all the casework), Member of County council for another area, vice chair of
Audit at the county and member of the fire authority. Unless scrutiny directly
Impacts on these areas if | am honest | can’t see me taking an active role in the Other
near future. Member
Seems to be little enthusiasm from some of the officers but this is improving
meeting by meeting. Meetings are now to be held less often so may improve the Scrutiny
quality of the ones we do hold. Member
Q5: How effective are the informal scrutiny pre-agenda meetings?
2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents

Very effective 1 2.3% 14.3% 0.0% 0.0% 4.5%
Effective 16 | 37.2% 28.6% 50.0% | 37.5% 40.9%
Neither 6| 14.0% 28.6% 0.0%| 16.7% 13.6%
Not very effective 1 2.3% 14.3% 0.0% 0.0% 4.5%
Not effective at all 0 0.0% 0.0% 0.0% 0.0% 0.0%
Don't know 19| 44.2% 14.3% 50.0% | 45.8% 36.4%

Trend (Total of ‘effective’ responses 2013/14 compared with 2012/13) -5.9%
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Q6: How could we improve pre-agenda meetings?

Not attended any meetings, so difficult to comment. But, | understand that they're
effective. Officer
Could be better used / attended by officers / members bringing reports forward.
Perhaps better promotion would help. Officer
I'm not aware of the scrutiny process, so unsure of the benefits of the pre agenda
meetings Officer
Effective but time consuming Officer
Without detracting from the informality sometimes they could do with a bit more Other
focus. Member
| haven't attended one personally but | believe they are effective at least from what
officers have said. Scrutiny members and those attending to address the Other
committee all appear to be more at ease and working from the same hymn sheet! | Member
This is a difficult one. Feel that pre agenda meetings are a great idea, but | am
never sure when they take place. Perhaps if the meetings better flagged up it Scrutiny
would be useful. Member
Not always necessary to have one, but we have had very good meetings when
they have taken place. Up to date information not always available as early as
needed, but this is because officers want scrutiny to have the most relevant data at | Scrutiny
the meeting. Member
Q7: Has the scoping of scrutiny reviews improved over the last 12 months?
2013/2014 2012/13

All Respondents | Scrutiny | Other Officer | All

No % Member | Member Respondents
Improved a lot 3 6.8% 14.3% 20.0% 0.0% 4.3%
Improved 15| 34.1% 42.9% 40.0% | 29.2% 30.4%
Stayed the same 8| 18.2% 42.9% 0.0% | 16.7% 26.1%
Got worse 0 0.0% 0.0% 0.0% 0.0% 4.3%
Don't know 18| 40.9% 0.0% 40.0% | 54.2% 34.8

Trend (Total of ‘improved’ responses 2013/14 compared with 2012/13) +6.2%

Q8: What could we do to improve the scoping of scrutiny review further?
| think this activity has improved. But, | would encourage the Committee to draw
more on the officer resources of the Council to help scope future reviews. There
are occasions where a particular path has been followed, which could have been
closed down earlier if advice from officers had been sought. Officer
Consult relevant service head / manager and relevant portfolio holder for
comment. Officer
| don’t have access to the reviews Officer
Panel chairs do not always have the skills to undertake the scoping and yet there
are no resources they can draw on. This is a deterrent for people who want to Scrutiny
volunteer to chair panels. Member
The tools we use for the report are a bit difficult to get ones head round especially | Scrutiny
if one has used other project planning and reporting tools Member
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Q9: What else could we do to improve the operation and outcomes of scrutiny
reviews?

Publish reviews Officer

We need to make the right appointments to the new roles that have been created

within Democratic services to help support the scrutiny review panels with their

research, report writing etc. Officer

More pre planning with key Officers involved in the review Officer

Consult relevant manager / portfolio holder on final draft scrutiny project report so

comments can be considered by the Project Group before they finalise the report.

Ensure there is a written report back from Cabinet with a decision on scrutiny

recommendations so it is clear when recommendations have been approved or

refused and the impact of scrutiny can be clearly measured. Officer

Don't know sorry! Officer

Not sure Officer

| think care needs to be taken in capturing contributions and ensuring they are Other

timely in terms of policy development. Member

Involve relevant (cabinet) members and officers from the beginning and also keep

them informed etc. Of the 2 scrutiny reviews | can think of that had some

involvement with my portfolio, the first | wasn't even aware of until being asked to

attend scrutiny committee where it was getting a final reading, the 2nd | knew little | Other

about even when | attended one of the review meetings! Member

| am not aware of what goes on in scrutiny as | am not on the committee and never | Other

have been Member
Other

Better sharing of findings Member
Other

Don’t know Member

Encourage proper discussions rather than party political charade. | think some

members of scrutiny do not seem to know the difference between scrutiny and

political jousting. Each member of scrutiny should be afforded even when you

don't agree with their view. Having two chairs is not at all effective as their different

styles of chairing increase inconsistencies. | have every respect for one even when

| disagree but have no consideration to the other who seems to think all members | Scrutiny

of scrutiny from other parties are enemies just because they don't tow the line. Member

| believe a number of scrutiny members find scrutiny confusing, | think some ‘inset'

sessions would help to remove some of confusion in our attempts to scrutinise Scrutiny

council policy. Member

Ensure they are carried out to the agreed date where possible and also ensure the | Scrutiny

scoping is agreed before ANY action is taken Member

| think it needs a bit more time for us to see the groups work under the new

scheme as it is early days yet. | think Officers still need to understand the new Scrutiny

way of working as some still appear to think we are being critical after the event Member
Scrutiny

Secretarial assistance Member
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Q10: Has the resource support for scrutiny and scrutiny reviews improved over the

last 12 months?

2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
Improved a lot 3 7% 14.3% 20.0% 0.0% 0.0%
Improved 9 21% 42.9% 10.0% | 16.7% 17.4%
Stayed the same 8 18% 14.3% 10.0% | 20.8% 43.5%
Got worse 2 5% 28.6% 0.0% 0.0% 4.3%
Don't know 22 50% 0.0% 60.0% | 62.5% 34.8%
Trend (Total of ‘improved’ responses 2013/14 compared with 2012/13) +10.6%

Q11: How could we improve the resourcing for scrutiny and scrutiny reviews?

Ensure Scrutiny Project Group Leads complete and submit the relevant Resource

Request Form to the Policy and Scrutiny Officer / Scrutiny Chair Officer

what are the current arrangements for scrutiny support Officer
Scrutiny

Still no admin support. Member

If anything it has decreased at a time when scrutiny is taking on more and more

work. The resources identified in the review that lead to the new structure have not

materialised. Panels have no resources to support them and it seems that the Scrutiny

scrutiny officer feels her support is to the forum chairs. Member

Q12: To what extent have new constitutional scrutiny procedure rules and informal

protocols improved?

2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
Improved a lot 3 6.8% 0.0% 10.0% 4.2% 13.0%
Improved 19| 43.2% 71.4% 60.0% | 29.2% 26.1%
Stayed the same 5| 11.4% 14.3% 0.0%| 16.7% 13.0%
Got worse 0 0.0% 0.0% 0.0% 0.0% 4.3%
Don't know 17| 38.6% 14.3% 30.0% | 50.0% 43.5%
Trend (Total of ‘improved’ responses 2013/14 compared with 2012/13) +10.9

Q13: How could we improve the procedures and protocols further?

It has been useful to have the communications but as i haven't been through the

process for a while it's hard to say how to improve. Officer
Scrutiny seems to have upped its profile and was impressed by the public Other
consultation at assemblies Member
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Q14: How useful have induction/follow up learning sessions for members and officers
been during the last 12 months?
2013/2014 2012/13

All Respondents | Scrutiny | Other Officer | All

No % Member | Member Respondents
Very useful 2 4.8% 0.0% 22.2% 0.0% 4.5%
Useful 15| 35.7% 71.4% 33.3% | 25.0% 50%
Neither 3 7.1% 14.3% 0.0% 8.3% 9.1%
Not very useful 1 2.4% 0.0% 0.0% 4.2% 0.0%
Not useful at all 0 0.0% 0.0% 0.0% 0.0% 0.0%
Don't know/have not
attended 21| 50.0% 14.3% 44.4% | 62.5% 36.4%

Trend (Total of ‘useful’ responses 2013/14 compared with 2012/13) _I

Q15: How could we improve the procedures and protocols further?

More inset required Scrutiny

Member
The members who attend seem happy, but not very well attended. It has been Scrutiny
suggested that we have them later, but this would mean a special meeting held Member
separately from the forum. This may not be popular either.

Q16: Are you aware of any scrutiny project group reviews being reported to full
Council over the last 12 months? (This does not include the Scrutiny Annual Report)

2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
Yes 17 | 40.5% 28.6% 66.7% | 37.5% 61.1%
No 25| 59.5% 71.4% 33.3% | 62.5% 38.9%

Trend (‘yes’ responses 2013/14 compared with 2012/13) _

Q17: What scrutiny project group reviews do you think should have been reported to
full council during the last 12 months?

New proposed leisure centre at Queen's Park Officer

The outcomes of a number of reviews have been reported at Cabinet, on the basis
that this is the appropriate decision-making body pertaining to the subject matter(s)
under review. | can't think of any reviews that should have been reported to full

Council during the past 12 months. Officer
New QPSC Officer
All scrutiny project reviews report to Cabinet and the minutes of all Cabinet

meetings are considered by full Council. Therefore full Council is aware of all Other
scrutiny project reviews that have reported to Cabinet Member

| could be wrong but I think all the scrutiny reviews were reported to cabinet.
Perhaps it would be a good idea to report all scrutiny reviews to full council first, if
the recommendations are something that cabinet has to make the decision about
full council can always refer it to cabinet. By reporting to council first, all members
will hear the details etc and would get an opportunity to ask questions - whether to | Other
the scrutiny lead or a cabinet member, perhaps both - and discuss etc Member
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Q18: Has your awareness of the forward plan, key decisions and their importance
improved over the last 12 months?

2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
A great deal 8| 18.6% 14.3% 22.2% | 16.7% 31.8%
To some extent 19| 44.2% 57.1% 44.4% | 45.8% 54.5%
No 11| 25.6% 28.6% 11.1% | 29.2% 9.1%
Don't know 5| 11.6% 0.0% 22.2% 8.3% 4.5%

Trend (Total ‘yes’ responses 2013/14 compared with 2012/13)

Q19: How could we further raise the profile of the forward plan and its importance?

As I'm working with the Forward Plan every week, I'm very much aware of it. It

might be worth publishing through social media (Facebook, Twitter) advance

notice of up and coming key decisions. Officer

Given my position | was fully aware of them before An article in Borough Bulletin,

info on intranet Officer

Ensure each entry in the Forward Plan clearly outlines what the matter is about. Officer

By encouraging members, particularly, members of Scrutiny Committees to read it.

Maybe whenever the forward plan is updated all Members could automatically be | Other

sent an e mail that includes a link to the updated forward plan. Member
Other

Discussion at assemblies - | attend 3 of the 4. Member
Scrutiny

| have always used forward plan effectively in the last 5 years. Member

Q20: Do you agree that the scrutiny and executive working relationship involving
members and officers throughout the organisation has improved over the last 12
months?

2013/2014 2012/13

All Respondents | Scrutiny | Other Officer | All

No % Member | Member Respondents
Strongly agree 8| 18.6% 14.3% 33.3% | 16.7% 28.6%
Tend to agree 18| 41.9% 42.9% 66.7% | 29.2% 38.1%
Neither 6| 14.0% 28.6% 0.0% | 16.7% 19%
Tend to disagree 0 0.0% 0.0% 0.0% 0.0% 0
Strongly disagree 1 2.3% 14.3% 0.0% 0.0% 0
Don't know 10| 23.3% 0.0% 0.0% | 37.5% 14.3%

Trend (Total ‘agree’ responses 2013/14 compared with 2012/13) _I

Q21: Please give reasons for your answer:

| can't really talk from personal experience, as I've only been on a couple of

occasions. But, | sense from talking to Executive members and officer colleagues

that relationships are much improved. Officer
The Link Officers meeting has been instrumental in this Officer
Much more pro-active working and informal communication taking place between

officers and members around scrutiny and scrutiny work. Officer
As a member of cabinet | have benefitted from invites to and information from Other
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scrutiny. Member

The periodic informal discussions between the Scrutiny Chairs and Executive

Members have started and seem to be working satisfactorily. In addition,

Executive Members are now attending brief sessions with Scrutiny Members

before the start of Scrutiny Forum meetings to update them on progress with Great | Other

Place Great Service. Member

| am a Cabinet member rather than a scrutiny member - from my perspective (as a

former scrutiny member and now a cabinet member) the scrutiny / executive

relationship is improving constantly. 3 years ago | don't think there was a

relationship between the two - it was frustrating as a scrutiny member to be

presented with a document, make valid comments and suggestions that meant

nothing as the document had already been signed off - scrutiny had no input! As

far as | can | always ask for things to go to scrutiny before sign off. Scrutiny Other

members may have a different view to this! Member
Other

higher profile Member

Refer to previous remarks. Closer relationship leading to worse outcomes in my Scrutiny

opinion. Member

Q22: Do you support the continuation of bi-monthly informal meetings between the

Chair, Vice Chair and Cabinet Portfolio members?

2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
Yes 24 | 54.5% 57.1% 60.0% | 50.0% 59.1%
No 1 2.3% 14.3% 0.0% 0.0% 9.1%
Don't know 19| 43.2% 28.6% 40.0% | 50.0% 31.8%

Trend (‘Yes’ responses 2013/14 compared with 2012/13) _I

Q23: Please give reasons for your answer:

Did not know that happened Officer

Ensure joined up thinking between Scrutiny chairs and Exec members Officer

Provides opportunity for informal conversations about scrutiny outside of the public

arena. Officer

what are the benefits of these meetings? Officer

We live in challenging times where difficult decisions have to be made. Scrutiny Other

becomes very important in these circumstances. Member

How else can the Chair and Vice Chair be kept informed about current

developments and what will be coming up over the horizon in relation to the Other

portfolio holder's portfolio. Nothing beats regular face to face discussions. Member

| haven't been to one as yet, | haven't felt the need to. However, if there was

something | wanted to discuss with the scrutiny chairs | would contact them

anyway. In addition, | do try to ensure all new projects etc in my portfolio are taken

to scrutiny in one form or another - for example, the relevant officer may just have

an informal meeting with the chairs, who can then decide whether a committee Other

should get involved etc. Member
Other

Too often once a month should be sufficient Member
Scrutiny

Not aware of such meetings Member
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Scrutiny should be careful about seeing to collude with Lead Members. This is Scrutiny
hierarchical and not democratic Member
Q24: Have you experienced any barriers or difficulties under the new scrutiny
arrangements?
2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
Yes 4| 9.30% 28.6% 20.0% 0.0% N/A
No 27 | 62.80% 57.1% 50.0% | 70.8% N/A
Don't know 12 | 27.90% 14.3% 30.0% | 29.2% N/A
Q25: If yes, what are the barriers and how could we reduce them?
| believe that Scrutiny needs to become more flexible in terms of arranging dates,
times and venues for both committee meetings and informal meetings with
Executive Members, to make more use of the telephone for ascertaining
availabilities and to make more use of the Microsoft Calendar system for issuing Other
invitations to meetings. Member
Other
Sometimes lack of notice. Once a lack of invite to a relevant scrutiny meeting. Member
Scrutiny
The issue of cutting across other formal processes such as planning Member
There is a lot of antagonism towards members of the main opposition and this has
2 effects: - their views are quickly disregarded if they are not shouted down - some
opposition members no longer contribute as they see the process as a waste of Scrutiny
time. Member

Q26: Thinking about your overall experience of scrutiny over the last 12 months, do
you think scrutiny has improved?

2013/2014 2012/13
All Respondents | Scrutiny | Other Officer | All
No % Member | Member Respondents
Improved a lot 7] 16.3% 14.3% 20.0% | 12.5% 26.1%
Improved 18| 41.9% 57.1% 70.0% | 29.2% 21.7%
Stayed the same 4 9.3% 14.3% 0.0% | 12.5% 26.1%
Got worse 1 2.3% 14.3% 0.0% 0.0% 0.0%
Don't know 13| 30.2% 0.0% 10.0% | 45.8% 26.1%
Trend (Total ‘improved’ responses 2013/14 compared with 2012/13) +10.4
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APPENDIX 3

REVIEW OF REVISED OVERVIEW AND SCRUTINY ARRANGEMENTS - IMPLEMENTATION PLAN 2013/14

To implement approved recommendations from the report on the Review of Revised Overview and Scrutiny Arrangements agreed by
Cabinet on 9 July 2013 and Council on 24 July 2013.

Recommendation 1 :

That the new scrutiny link officer role be retained, further developed and promoted.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available
Action Complete :
Consult Scrutiny Link Officer Group to Scrutiny Officer. Officer time. No new | 31.07.13 | Scrutiny Link Officer Group

identify further development /
improvements of the Link Officer role.

Agree actions and commence
promotion.

resource needed.

consulted. Improvements identified
& agreed. Link Officer Role Profile
amended 05.08.13 & Link Officers
confirmed. Promoted in Borough
Bulletin December 13 & with
Scrutiny Forum. Promotion
pending Members Scrutiny
Development Session & Service
Managers Breakfast meeting.

Recommendation 2 :

That the new scrutiny committee pre-agenda meetings be retained, further developed and promoted.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Consult Scrutiny Chairs, Vice Chairs, Action Complete :

Senior and Service Managers to identify | Scrutiny Officer. Officer time. No new | 30.09.13 | Consulted 01.04.14. Comments

further development / improvement of
pre-agenda meetings.

Agree actions and commence
promaotion.

resource needed.

received and considered, and
actions agreed at Scrutiny
Business Meeting on 14.04.14.
Agreed actions and improvements
pending implementation.
Promotion ongoing.
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Recommendation 3 :

That the Scrutiny Project Group initiation and scoping process be further developed and supported with appropriate guidance and

procedures.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Consult Scrutiny & Executive Members, Action Complete

Senior and Service Managers to identify | Scrutiny Officer. Officer time. No new | 31.08.13 | Consultation undertaken 01.04.14.

further development / improvements of
Scrutiny Project Group initiation and
scoping process, taking survey
comments into consideration.

Agree timescale for development of
required guidance / procedures.

resource needed.

Comments received and
considered, and actions agreed at
Scrutiny Business Meeting held 14
April 14. Agreed actions and
improvements pending
implementation.

Recommendation 4 :

That administrative support for Scrutiny Project Groups be provided by the Committee Services Team or the Business Support Unit,

when requested.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Liaise with Scrutiny Committee Action Complete

Members on anticipated levels of Scrutiny Officer Administrative Officer | 31.07.13 | Survey to gather data compiled

administrative support needed from time. and circulated to Members.

Business Support Unit. Completed surveys received / data

table finalised / provided to

Make arrangements for resources to be | Head of relevant Service Managers and

available when requested. Governance HoS’ (Business Transformation) &
Head of Business (Governance) on 23.10.13.
Transformation. Pending implementation of

restructure proposals.

12/06/2014
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Recommendation 5 :

That the new constitutional Scrutiny Procedure Rules and informal protocols be retained, further developed as necessary and re-

evaluated in a further 12 months.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

1) Consult Scrutiny & Executive Action Complete

Members, Senior and Service Scrutiny Officer Officer time. No new | 31.08.13 | Consultation undertaken 01.04.14.

Managers to identify further resource required. Comments received and

development / improvements of Scrutiny considered, and actions agreed at

Procedure Rules and informal protocols. Scrutiny Business Meeting held 14

April 14. Agreed actions and

2) Agree actions and develop as improvements pending

required. implementation.

3) Evaluate in 12 months. July 2014

Recommendation 6 :

That informal meetings between the scrutiny chairs, vice-chairs and cabinet portfolio holders be introduced as required.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Consult Scrutiny and Executive Action Complete

Members on informal meeting Scrutiny Officer. Officer time. No new | 31.07.13 | Consultation completed and

expectations and agree purpose.

resource required.

responses received 12.08.13.

Draft Terms of Reference (ToR)
drawn up and circulated for
comments by 06.09.13. ToR
agreed at Overview & Performance
Scrutiny Forum 26.09.13. Regular
meetings now underway.
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Recommendation 7 :
That ongoing learning and development opportunities continue, and further development and improvement of the overview and scrutiny
arrangements over the next 12 months take into consideration the findings of the evaluation survey.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Action Complete / Ongoing

1) Consult Members, Senior and Scrutiny Officer in | Officer time. To be Consultation by email on 21.11.13

Service Managers on further learning consultation with agreed. and with Scrutiny Link Officer

and development needs. Learning & Group on 09.12.13. Various
Development training identified & delivered —

2) Agree learning and development Officer. Resources to be To be some pending. Creation of scrutiny

plan. ascertained agreed. section on intranet and uploading

of adopted protocols and guidance,
pending. Also presented at
Community Assemblies.
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Recommendation 8 :
That promotion of Overview and Scrutiny takes place through the Borough Bulletin and Service Team Meetings to further raise the
profile, awareness and understanding of the function.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Promote through Team Meetings and Scrutiny Officer Officer time. No new | Ongoing. | Action Ongoing. Regular CfPS

Borough Bulletin resource needed. E-newsletters circulated to

members & officers. Borough
Bulletin entry Dec 13. Team
meetings attended (Environment
and Regeneration). Promoted at
Community Assemblies.

Recommendation 9 :
That the Head of Governance provide a further report following evaluation after a further 12 months of operation.

Evaluate and report findings to Cabinet | HoG / Scrutiny Officer time. No new | July Action Complete : Corporate

and Council. Officer resource needed. 2014 survey undertaken. Report to
Scrutiny 19.06.14, Cabinet 08.07.14
& Council 30.07.14.
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APPENDIX 4
ANNUAL REVIEW OF OVERVIEW AND SCRUTINY ARRANGEMENTS - ACTION PLAN 2014/15

To implement recommendations from the report on the Annual Review of Overview and Scrutiny Arrangements to be considered by
Cabinet on 7 July 2014 and Council on 30 July 2014.

Recommendation / Action 1 :
Develop and promote scrutiny link officer role.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Consult Scrutiny Link Officer Group to Policy and Scrutiny | Officer time. No new | January
identify further development / Officer. resource needed. 2015
improvements of the Link Officer role.

Promote.
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Recommendation / Action 2 :
Develop and promote scrutiny committee pre-agenda meetings.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Consult with Members and Officers to
identify further development / Policy and Scrutiny | Officer time. No new | October
improvement. Officer. resource needed. 2014

Promote.
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Recommendation / Action 3 :

Develop Scrutiny Project Group initiation and scoping process and support with appropriate guidance and procedures.

Action Implementation / | Resources Needed / | Target
responsibility by: | Available

Achievement / Completed

Consult with Members and Officers to Policy and Scrutiny | Officer time. No new | November
identify further development / Officer. resource needed. 2014
improvement.

Recommendation / Action 4 :
Develop the current constitutional Scrutiny Procedure Rules and informal protocols as necessary.

Action Implementation / | Resources Needed / | Target
responsibility by: | Available

Achievement / Completed

Consult with Members and Officers to Policy and Scrutiny | Officer time. No new | December
identify further development / Officer resource required. 2014
improvement.
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Recommendation / Action 5:

Continue learning and development opportunities, and development / improvement of the overview and scrutiny arrangements over the
next 12 months take into consideration the findings of the evaluation survey.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available
Consult with Members and Officers to Policy and Scrutiny | Officer time. Ongoing.

identify further development / learning
needs.

Officer in
consultation with
Learning &
Development
Officer.

Resources to be
ascertained

Recommendation / Action 6 :

Promote Overview and Scrutiny including through the Borough Bulletin and Service Team Meetings to continue to raise the profile,

awareness and understanding of the function.

Action Implementation / | Resources Needed / | Target Achievement / Completed
responsibility by: | Available

Promote as necessary. Policy and Scrutiny | Officer time. No new | Ongoing.
Officer resource needed.

Recommendation / Action 7 :

That a further report following evaluation be provided in 12 months.

Evaluate and report findings to Cabinet | Policy and Scrutiny | Officer time. No new | July

and Council in 12 months. Officer resource needed. 2015

12/06/2014
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Agenda Item 9

A

Chesterfield
BOROUGH COUNCIL

Overview and Performance
Scrutiny Forum

Scrutiny Project Group
report on

External
Communications

Date : June 2014
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PROJECT GROUP MEMBERS:

Lead

Councillors:

Helen Bagley
Howard Borrell

Group Members John Fern

1.0

1.1

1.2

1.3

1.4

1.5

1.6

1.7

INTRODUCTION AND REVIEW AIMS

Background

Surprisingly Chesterfield Borough Council has never had a formal
communications strategy.

For many years the council purely utilised a traditional press officer
who produced press releases and managed the production of core
council communications.

That arrangement evolved into one where part-time agency staff
covered media relations and PR work.

During that period the world of communications changed completely.
No longer is the printed word the sole (or even main) means of
communicating. The internet has made communication both easier
and more complex.

The council recognised the need for change and recently appointed a
Communications and Marketing Manager and a Public Relations
Officer to manage the transition to a more modern organisation that
will communicate using a variety of methods, appropriate to the
audience.

This review aims to make recommendations which ensure the new
External Communication Strategy is customer focused but also takes
into account the needs of the council as it moves forward with
embracing new technology and managing a difficult budget.

The main objectives of this review are:
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2.1

3.1

4.1

b)

to review and evaluate current practice with regard to External
Communication. To identify what are we doing well and what we
need to improve.

to find out about the External Communication Strategies of other
councils and assess the possibility of transference of some of
these ideas to Chesterfield Borough Council.

to make recommendations to ensure that the new strategy is
consumer led and enables Chesterfield Borough Council to
move forward with technology to be a council fit for the times in
which we live.

REASONS FOR THE REVIEW AND LINK TO PRIORITIES

To feed into the production of the Council’s new External
Communication Strategy.

RECOMMENDATIONS

The Project Group recommends :

a)

b)

d)

That the council adopts clear branding and a ‘one council
approach’.

A review to look at how better coordination of marketing and
communication activities can be achieved to enable the
objectives of the new communications strategy to be delivered.
This may involve the need for a review of the organisational
structure.

That analytics (the discovery and communication of meaningful
patterns in data) are used to guide web content and to be able to
better predict and improve performance..

That the council consider adopting a ‘digital first approach’ to all
its external communication

REVIEW APPROACH

What we did: we looked at our current structure and approach to
External Communication to identify the strengths and weaknesses.
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4.2

4.3

5.1

5.2

5.3

6.0

6.1

We visited outside organisations to identify differences and practices
that CBC could adopt to improve our approach .

We looked at consumer feedback and data from website usage.In
addition the working group was keen to find out details about CBC
consumers.

The work undertaken can thus be divided into 3 key areas.
1) The current situation

2) Visits to other organisations

3) Consumer information

EVIDENCE AND RESEARCH
Evidence gathered to support the review work includes visits to:

City of Lincoln Council- Appendix A provides detail.
Derbyshire County Council — Appendix B provides detail.
Peak District National Park Authority — Appendix C provides detail.

The group analysed the results of the ‘Are you being served’? resident
survey 2013, which is part of a coordinated national survey with other
councils. - Appendix D

The group looked at data regarding website usage — Appendix E

REVIEW FINDINGS AND ANALYSIS

The current situation at CBC -

Information regarding the current situation at CBC was obtained
through a number of meetings with John Fern, Communications and
marketing manager. The Scrutiny working group was mindful that as
John is involved in the writing of the new strategy his input was vital
but also that he may already have firm ideas for what he would like to
see in the new strategy. With this in mind the working group were
clear that they would adopt a consumer led approach and seek to
complete work which would ensure the new strategy would deliver
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6.2

6.3

6.4

benefits to CBC consumers.

There are clearly some issues with the existing structure at CBC due
to the fact that CBC has never had a formal communications strategy.
However the working group did not see this as part of their remit,
though it may be an issue for further review.

Team structure

The team currently manages external communications. Information
generally has to be sought from departments rather than provided.
This slows down the speed of information provision.

A degree of marketing takes place in the department. It is felt that, at
the very least, the overall marketing strategy and approach should be
standardised.

Branding

It is considered crucial that the council presents a consistent and
standard approach to image and branding. This is currently hard to
achieve as not all marketing is undertaken by the same team.

There are autonomous marketing staff in other departments such e.g
Housing or Leisure who work independently of the main
communications team.

The working group feels that greater connection between all groups is
vital to ensure the required consistency; that may require the physical
re-siting of staff or it may be possible to achieve by agreeing a
common approach and developing and maintaining strong internal
communication.

Recommendations :

a) That the council adopts clear branding and a ‘one council
approach’.

b) A review to look at how better coordination of marketing and
communication activities can be achieved to enable the
objectives of the new communications strategy to be
delivered. This may involve the need for a review of the
organisational structure.
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6.5

6.6

Website issues

It is a common misconception that the public will access the CBC
website to find out the latest council news. They don't !

The public access the website, in the main, by entering their
requirement into a search engine e.g. “Staveley healthy living centre”
or Chesterfield Council planning” — to seek out a specific piece of
information - and are taken directly to their required website area.
They do not start at the Home page and attempt to navigate their way
through a complex labyrinth. The modern internet world has bred
impatience and the public expect to be able to find what they want
quickly. A slicker website design, with content focusing on usage of
key words to link better to searches, is fundamental to adding to the
user experience and creating a positive perception. A good example
is if a user was to enter “gym chesterfield” into a search engine the
CBC leisure facilities appear in 11" place. Better content can improve
the search rating.

A large percentage of CBC web users access was via mobile devices;
it is vital that the CBC site is configured well to ensure ease of use.

Social Media
The council provide Twitter and Facebook updates.

The policy is not to provide a set amount per day but to post when

there is something to post about; the communication objective is to
drive traffic to the website. All press releases are posted on social

media.

Destination Chesterfield also provide social media updates and re-
issue most of the council Facebook and Twitter content. Currently
Destination Chesterfield has four times as many Facebook followers
as CBC (547 at 10 June 2014)

Twitter is seen as the best social media method of communicating.
CBC currently has 4589 followers (as at 10 June 2014) and reaches
many more via intelligent hash tag # usage. Twitter is much more
about imparting news and many followers use the service in that way
I.e. read links from newspapers and organisations that they have an
interest in such as CBC and Destination Chesterfield.
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6.8

Members of the public also use social media to post complaints and
significant Communications resource is used to respond — after, at
times, considerable research.

Paper v On-line

In the East Midlands 14.2 per cent of residents do not have access to
the internet’. Some of these people will not have the knowledge to
access the internet.

However online access is rapidly becoming the standard method that
residents use to acquire information; that percentage will inevitably
increase as the IT literate generation grow older and maintain their
current access practices.

At present there is little evidence to suggest that paper
communication should or could cease, if we are to serve our residents
effectively, more that the emphasis on online should increase as
efforts are made to gain more social media followers and a website
that is more user friendly.

Recommendation :

c) That analytics (the discovery and communication of meaningful
patterns in data) are used to guide web content and to be able
to better predict and improve performance.

Visits to other organisations

The visits to outside organisations and subsequent reading of their
documentation proved useful. Visits were made to City of Lincoln
Council, Derbyshire County Council and the Peak District National
Park Authority — all three very different in size and structure.

However one issue stood out as a problem to Chesterfield that the
others didn’t suffer from to as great a degree — Communications
isolation. Chesterfield residents have to rely on a weekly newspaper,
the Derbyshire Times, to receive the majority of their local news
although a web-based newspaper, the Chesterfield Post, has
emerged to partially fill the gap.

! http://www.ons.gov.uk/ons/rel/rdit2/internet-access-quarterly-update/q1-2014/info-internet-usage.html
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The town receives minimal coverage on local television and radio with
the only Chesterfield based radio station focusing almost exclusively
on music.

The town suffers geographically from being very close to Sheffield,
Leeds, Derby and Nottingham with the media concentrating their
attention on the areas of high population.

For example Lincoln, a city with a slightly smaller population, is the
focal point for the region. It has its four radio stations based in the
town — BBC Radio Lincoln, Lincs FM and community radio stations
Siren FM and Lincoln City Radio - that cover all local news and
activities and almost seek out information from the council to promote;
similarly local TV regularly features events and local news. The local
newspaper is supplemented by a first rate on-line publication, The
Lincolnite, that has full time staff and actually prides itself on getting
news out more quickly than the local newspaper.

All the councils visited use social media and their “take-up” is
important but not crucial although social media is now recognised, by
all councils, as the most appropriate tool to impart urgent information
such as weather and transport problems .

Recommendation :

d) That the council considers adopting a ‘digital first approach’ to
all its external communication.

Consumer information

6.10 Although the group looked at the results of the ‘Are you being served?

Resident survey — Appendix D it was very difficult to draw any real
conclusions from the information, particularly regarding the use of the
CBC website and social media. We do not know all of the reasons
why people do not use the CBC website extensively. Evidence from
the visits to the other organisations shows that investment in social
media is crucial.

The data shows that usage of the CBC website is growing, rising
from 182,307 unique visitors in 2012 to 254,744 in 2013 (up 39%)
with the total number of visits to the website increasing by 49%, up
from 310,776 to 465,259.
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7.1

7.2

7.3

7.4

7.5

7.6

The majority of searches are for information regarding the two leisure
centres, with the museum, crematorium, car parks and the car boot
sale also having lots of traffic.

Fewer searches have been made for transaction type services
(except council tax).

The website is clearly being used increasingly and needs to be
developed further to ensure that it is an effective communication tool.
Work needs to be done to ensure that information on the website is
clear and accessible to users and that it is clearly branded as CBC.
However if the council is to meet its desire for a ‘channel shift’ more
work needs to be done to encourage customers to complete
transactions online rather than in person or by post.

REVIEW CONCLUSIONS
Overview

Communication is a huge area and one that is ever changing. The
changes in how we communicate over the last twenty years are
probably greater than the previous few hundred years.

Nowadays people expect to be able to conduct their business 24
hours a day whether that be personal banking or making payments to
the council. Similarly there is an expectation of being able to access
information just as easily.

CBC must recognise that online communication will become the de
facto standard and ensure readily available and easy to understand
information will be available.

The website needs to be easy to manoeuvre around but it should also
be recognised that it is not always the appropriate medium for getting
out key messages.

Nowadays expectation continues to increase and to capture the
public’s attention it is vital that the online approach continues to
evolve. Small video clips bring any story to life and make it much
more likely that it will be digested. The working group suggests there
Is a need to adopt such a practice, where appropriate, and continue to
innovate as technology moves forward.
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APPENDICES:-

A — City of Lincoln Council

B — Derbyshire County Council

C — Peak District National Park Authority

D — Are You Being Served? Residents survey 2013
E - Website data

Contacts:

Project Group Lead — Councillors Helen Bagley and Howard Borrell
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Chesterfield Borough Council
Are you being served? September — October 2013
Headline Report
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Lg 1. Introduction

H

 This year, Chesterfield Borough Council decided to trial a new benchmarking survey for local authorities, developed by the Local
Government Association (LGA) and Ipsos MORI. Councils taking part in Are you being served? follow guidance to create a
questionnaire for residents to measure their satisfaction with services. As there are a number of ‘core questions’ Councils taking part are
able to benchmark their performance on a national and regional basis.

Are you being served? is different to the Citizen’s Panel method because of the core questions which enable benchmarking, and also
because the questionnaire is sent to a random sample of residents, rather than a panel of residents that have agreed to take part.

During September 2013, the postal questionnaire was sent to a random sample of 3000 residents in Chesterfield Borough. The LGA
specify that for a population size of Chesterfield Borough, the minimum number of responses required for this survey is 500.The survey
was completed by 758 residents, giving a response rate of 25.3%. Receiving this number of responses has enabled us to achieve a
confidence interval of 3.2. This means that we can be 95% confident that the results are accurate to within 3.2% if we had asked the
entire Borough’s population the same questions. For example, if 39% of respondents have said that they are very satisfied with their
local area as a place to live, then we can say that we are 95% confident that, if we asked the whole of the Borough’s population, the
response would be between 35.8% and 42.2%. The results of the survey are shown below. Please note responses may not add up to
100% due to rounding.
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2. Your Local Area

Respondents were asked that when thinking about the ‘local area’, they consider this to be within 15 to 20 minutes walking distance from
home.

Q1. Overall, how satisfied are you with your local area as a place to live?
Respondents were given six options ranging from ‘very satisfied’ to ‘very dissatisfied’, including a ‘don’t know’ option, and asked to
indicate one option. A total of 89.2% respondents indicated ‘very satisfied’ or ‘fairly satisfied’ with their local area as a place to live.
5.7% of respondents indicated fairly dissatisfied’ or very dissatisfied’. Table 1.1 shows the results excluding those respondents that
indicated ‘don’t know’ (0.4% of all respondents).

Table 1: Overall, how satisfied are you with your local area as a place to live?

No. %
Very satisfied 297 | 39.7% Very satisfied
Fairly satisfied 371 | 49.5% Fairly satisfied 49.5%
Neither 35 4.7% Neither
Fairly dissatisfied 31| 4.1% Fairly dissatisfied
Very dissatisfied 12| 1.6% ver ‘;Z:f::;
Don't know 3 0.4%

Table 1.1: Overall, how satisfied are you with your local area as a place to live? (Excluding
respondents indicating ‘don’t know’)

No. %
Very satisfied 297 | 39.8% Very satisfied
Fairly satisfied 371 | 49.7% Fairly satisfied 49.7%
Neither 35| 4.7% Neither
Fairly dissatisfied
Fairly dissatisfied 31| 4.2% Iy CIRSATTe
Very dissatisfied
Very dissatisfied 12 1.6%
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Q2. How safe or unsafe do you feel in the following areas?
Respondents were given a list of four areas, and asked to indicate how safe they feel from six options which ranged from ‘very safe’
to ‘very unsafe’, including a ‘don’t know’ option. The areas were: your local area after dark, your local area during daytime,
Chesterfield town centre after dark, and Chesterfield town centre during the daytime. Responses show that in general, respondents
feel safe in their local area, with 95.1% of respondents indicating they feel ‘very safe’ or fairly safe’ in their local area during the
daytime, and 75.1% of respondents indicating they feel ‘very safe’ or fairly safe’ in their local area after dark. These figures are
lower for Chesterfield town centre, with 88.1% of respondents indicating they feel ‘very safe’ or fairly safe’ in the town centre during
the daytime, but a low of 37.6% of respondents indicated they feel ‘very safe’ or fairly safe’ in the town centre after dark. 31% of
respondents indicated that they feel fairly unsafe’ or ‘very unsafe’ in the town centre after dark.

Table 2: How safe or unsafe do you feel in the following areas?
Very safe Fairly safe Neither Fairly unsafe | Very unsafe | Don't know
No. % No. % No. % No. % No. % No. %
In your local area after dark 112 | 15.0% | 450 | 60.1% | 51 6.8%| 89| 11.9% | 26| 3.5% 21 2.8%
In your local area during the day 400 | 54.3% | 301 | 40.8% | 13| 1.8% | 15 2.0% 4| 0.5% 4| 0.5%
In Chesterfield town centre after dark 32| 44% | 242 | 33.2% | 92| 12.6% | 135| 185% | 91| 12.5% | 137 | 18.8%
In Chesterfield town centre during the day | 289 | 39.3% | 359 | 48.8% | 28| 3.8%| 33| 4.5% 6| 0.8% 20| 2.7%

60.1%
In your local area after dark

54.3% mVery safe

In your local area during the day Fairly safe
Neither
Fairly unsafe
In Chesterfield town centre after dark ® Very unsafe

®m Don't know

48.8%
In Chesterfield town centre during the day
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Q3. Thinking about your local area, how much of a problem do you think the following are?
Respondents were given a list of five issues, and asked to indicate how much of a problem each issue is from options ranging from
‘a very big problem’, to ‘not a problem at all, including a ‘don’t know’ option. The issue that the greatest percentage of respondents
felt was a problem was people using or dealing drugs (19.8% indicated ‘a very big problem’ or ‘a fairly big problem’), followed by
people being drunk or rowdy in public places (15.0%) and noisy neighbours or loud parties (13.3%). 12.2% of respondents
indicated that vandalism, graffiti and other deliberate damage to property is a ‘very big’ or ‘big problem’, and a low of 1.6% indicated

the same for abandoned or burnt out cars.

Table 3: Thinking about your local area, how much of a problem do you think the following are?

A very big A fairly big Not a very big Not a problem No opinion
problem problem problem at all
Noisy neighbours or loud parties 36| 4.8% 63| 8.5% 255 | 34.2% 399 | 53.6% 15| 2.0%
Vandalism, graffiti and other deliberate
damage to property or vehicles 28| 3.8% 62| 8.4% 320 | 43.6% 309 | 42.1% 15| 2.0%
People using or dealing drugs 52 7.0% 95| 12.8% 200 | 27.0% 291 | 39.3% 102 | 13.8%
People being drunk or rowdy in public
places 38| 52% 72| 9.8% 291 | 39.5% 293 | 39.8% 43| 5.8%
Abandoned or burnt out cars 6 0.8% 6| 0.8% 95| 12.9% 570 | 77.2% 61 8.3%




Noisy neighbours or loud parties

Vandalism, graffiti and other deliberate damage to

property or vehicles = A very big problem

A fairly big problem

People using or dealing drugs Not a very big problem
= Not a problem at all

® No opinion
People being drunk or rowdy in public places

Abandoned or burnt out cars 77.2%

Q4. How strongly do you feel you belong to the local area?
Respondents were given a list of five options, ranging from ‘very strongly’ to ‘not at all strongly’, including a ‘don’t know’ option, and
asked to indicate one option. A total of 68.4% respondents indicated that they feel they belong to the area ‘very strongly’ or fairly
strongly’, with a further 19.5% indicating ‘not very strongly’ and 5.6% indicating ‘not at all strongly’.
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Table 4: How strongly do you feel you belong to the local area?
No. | %

Very strongly
Very strongly 173 22.9%

Fairly strongly 343 45.5%
Not very strongly 147 19.5%
Not at all strongly 42 5.6%
Don't know 49 6.5%

Fairly strongly 5.5%

Not very strongly

Not at all strongly

Don't know

Q5. To what extent do you agree or disagree that your local area is a place where people from different ethnic backgrounds
get on well together?
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Respondents were advised that by ‘getting on well together’, we mean living alongside each other with respect. Respondents were
given a list of six options, ranging from ‘definitely agree’ to ‘definitely disagree’, including a ‘don’t know’ option, and asked to indicate
one option. Table 5.1 shows the results after those respondents indicating ‘don’t know’ have been discounted. Using table 5.1, a
total of 71.6% of respondents indicated that they ‘definitely agree’ or tend to agree’ that their local area is a place where people
from different ethnic backgrounds get on well together.

Table 5: To what extent do you agree or disagree that your local area is a place where people from
different ethnic backgrounds get on well together?

No. %
. Definitely agree
o)
Definitely agree 103 | 13.7% Tend to agree 40.3%
Tend to agree 304 | 40.3% Neither
Neither 115 | 15.3% Tend to disagree
Tend to disagree 31| 4.1% | | Definitely disagree
Definitely disagree 15| 2.0% Don't know
Don't know 186 | 24.7%
Table 5.1: To what extent do you agree or disagree that your local area is a place where people from
different ethnic backgrounds get on well together? (Excluding respondents that indicated ‘don’t know’)
No. | %
Definitely agree 103 | 18.1% Definitely agree
Tend to agree 304 | 53.5% Tend to agree 53.5%
Neither
Neither 115 | 20.2% Tend to disagree
Tend to disagree 31| 5.5% | | Definitely disagree
Definitely disagree 15| 2.6%

Q6. To what extent would you agree or disagree that people in this local area pull together to improve the local area?
Respondents were given a list of six options, ranging from ‘definitely agree’ to ‘definitely disagree’, including a ‘don’t know’ option,
and asked to indicate one option. 15.2% of respondents indicated ‘don’t know’ to this question. Table 6.1 shows the results after
those respondents indicating ‘don’t know’ have been discounted. Using table 6.1, a total of 50.8% of respondents indicated that
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they ‘definitely agree’ or ‘tend to agree’ that people in their local area pull together to improve the local area. A total 19.3% of
respondents indicated ‘tend to disagree’ or ‘definitely disagree’.

Table 6: To what extent would you agree or disagree that people in this local area pull together to improve
the local area?

No. | %

Definitely agree 721 9.5% Definitely agree
Tend to agree 33.5%
Tend to agree 253 | 33.5% )
Neither

Neither 192 | 25.4% Tend to disagree
Tend to disagree 83 | 11.0% | | pefinitely disagree
Definitely disagree 40| 5.3% Don't know
Don't know 1151 15.2%
Table 6.1: To what extent would you agree or disagree that people in this local area pull together to
improve the local area? (Excluding respondents that indicated ‘don’t know’)

No. %
Definitely agree 72 | 11.3% D‘E‘Tﬁ”’ée;y agree 2059

n I .

Tend to agree 253 | 39.5% ° I(\)I;tgh:re St
Neither 192 | 30.0% Tend to disagree
Tend to disagree 83| 13.0% | | Definitely disagree
Definitely disagree 40| 6.3%

Q7. Do you agree or disagree that you can influence decisions affecting your local area?
Respondents were given a list of six options, ranging from ‘definitely agree’ to ‘definitely disagree’, including a ‘don’t know’ option,
and asked to indicate one option. 17.6% of respondents indicated ‘don’t know’ to this question. Table 7.1 shows the results after
those respondents indicating ‘don’t know’ have been discounted. Using table 7.1, a total of 29.5% of respondents indicated that
they ‘definitely agree’ or ‘tend to agree’ that they can influence decisions affecting the local area. A total 35.5% of respondents
indicated ‘tend to disagree’ or ‘definitely disagree’.
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Table 7: Do you agree or disagree that you can influence decisions affecting your local area?
No. | %
Strong/y agl’ee 25 33% Strongly agree
Tend to agree 158 | 21.0% Tend to agree
Neither 28.8%
I (o)

Neither 216 | 28.8% Tend to disagree

Tend to disagree 142 | 18.9% | | Strongly disagree

Strongly disagree 78 | 10.4% Don't know

Don't know 132 17.6%

Table 7.1: Do you agree or disagree that you can influence decisions affecting your local area? (Excluding
respondents that indicated ‘don’t know’)
No. | %

Strongly agree 25| 4.0% Strongly agree

Tend to agree

(o)

Tend to agree 158 | 25.5% Neither 34.99%
Neither 216 | 34.9% Tend to disagree
Tend to disagree 142 | 22.9% | | Definitely disagree
Strongly disagree 78 1 12.6%

Q8. Would you like to be more involved in the decisions that affect your local area?
Respondents were given a list of four options: ‘yes’, ‘no’, ‘depends on the issue’, and ‘don’t know’, and asked to indicate one option.
A high of 52.5% of respondents indicated ‘depends on the issue’, followed by 23.2% indicating ‘no’, 18.4% indicating ‘yes’, and
5.9% indicating ‘don’t know.
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Table 8: Would you like to be more involved in the decisions that affect your local area?

No. | %
Yes 136 | 18.4%
No 172 | 23.2%
Depends on the issue | 389 | 52.5%
Don't know 44 | 5.9%

Yes
No

Depends on the..
Don't know

52.5%
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. Which of the following issues would you like to be more involved in?

Respondents were given a list of 14 issues and asked to indicate all that they would be interested in being more involved. There
was also an ‘other, please specify’ option. The top 6 issues indicated by respondents were: ‘my local area and community’ (206),
‘crime and community safety’ (199), ‘environmental issues’ (186), leisure and parks’ (174), ‘street cleaning and litter’ (164), and
‘health and wellbeing’ (149).

Table 9: Which of the following issues would you like to be more involved in? (Listed in order of most popular to least popular)
No.
None 218
My local area and community 206
Crime and C ity Safet 199 None
rime and Community Safety My local area..
Environmental Issues 186 Crime and..
Leisure and Parks 174 Environmental..
Street cleaning and litter 164 Le/sSure a”‘lj Parks
. treet cleaning..
Health and wellbeing 149 Health and..
Town centres 97 Town centres
Budget setting and service priorities 96 Budget setting..
Housing 86 Housing
Arts and Culture 70 Arts and Qulture
. . Equality and..
Equality and Fairness 70 Customer service
Customer service 48 Museums
Museums 46




9: Other, please specify:
The following ‘other’ issues were submitted by respondents:

Table 9.1: Other, please specify:

/2T abed

A rifle range was not replaced, as in law it should have
been

A say on any design related issues/decisions. For
example the new Chesterfield logo (the wave!)
Accountability of services

Antisocial behaviour, especially on Martins Walk

Bus services and times in our area

Car parking charges at local parks

Common courtesy

Decisions on parking restrictions in residential areas
Difficulties caused by on street car parking

Dogs

Forums need to be more effective in changing Council
policies

Gardens

Hedging/trees to be cut as they overhang the pavements,
so have to walk on the road

Library
Local history

No facilities for older people

Parking (x4)

Parking issues in Inkersall

Parking on pavements seems to be a major problem that no
one seems to want to take responsibility for

Planning and Development

Planning and Economic Development

Services for young people (under 20s)

Snow clearing

The Contemporary Art Gallery

Vehicles parked on footpaths
Via local conservatives
We need a mining, making, manufacturing museum

11
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3. Chesterfield Borough Council Services and Other Activities

Respondents were advised that the local area receives services from Chesterfield Borough Council (CBC), and that CBC is responsible

for a range of different services such as street cleaning, refuse collection, planning and leisure. In addition to the postal survey,
respondents received an information sheet explaining the services that are provided by Chesterfield Borough Council.

Q10. Overall, how satisfied or dissatisfied are you with the way Chesterfield Borough Council runs things?

Respondents were given six options ranging from ‘very satisfied’ to ‘very dissatisfied’, including a ‘don’t know’ option, and asked to

indicate one option.

Respondents were given six options ranging from ‘very satisfied’ to ‘very dissatisfied’, including a ‘don’t know’ option, and asked to

indicate one option. 2.1% of respondents indicated ‘don’t know’ to this question. Table 10.1 shows the results after those

respondents indicating ‘don’t know’ have been discounted. Using table 10.1, a total of 75.5% of respondents indicated that they are

‘very satisfied’ or fairly satisfied’ with the way that Chesterfield Borough Council runs things. A total 11.6% of respondents

indicated ‘fairy dissatisfied’ or ‘very dissatisfied’.
Table 10: Overall, how satisfied or dissatisfied are you with the way Chesterfield Borough Council runs
things?
No. %
Very satisfied 101 | 13.5% o
. o . Very satisfied
Fairly satisfied 452 | 60.3% Fairly satisfied 60.3%
Neither 95 | 12.7% Neither
Fairly dissatisfied 60 | 8.0% | | Fairly dissatisfied
Very dissatisfied 25| 339 | | Verydissatisfied
Don't know
Don't know 16| 2.1%

12
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Table 10.1: Overall, how satisfied or dissatisfied are you with the way Chesterfield Borough Council runs
things? (Excluding respondents indicating ‘don’t know’)
No. %
. o

Very satisfied 101 | 13.8% Very satisfied
Fairly satisfied 452 | 61.7% Fairly satisfied 61.7%

. Neither
Neither 95 | 13.0% | | Fairly dissatisfied
Fairly dissatisfied 60| 82% | Verydissatisfied
Very dissatisfied 25| 3.4%

For question 11, respondents were asked to think about the range of services Chesterfield Borough Council provides to the community
as a whole, as well as the services their household uses. Respondents were advised that it does not matter if they do not know all of the
services Chesterfield Borough Council provides to the Community, and that we would like their general opinion.

Q11. To what extent do you agree or disagree that Chesterfield Borough Council provides value for money?
Respondents were given a list of six options, ranging from ‘definitely agree’ to ‘definitely disagree’, including a ‘don’t know’ option,
and asked to indicate one option. 9.1% of respondents indicated ‘don’t know’ to this question. Table 11.1 shows the results after
those respondents indicating ‘don’t know’ have been discounted. Using table 11.1, a total of 60.1% of respondents indicated that
they are ‘strongly agree’ or ‘tend to agree’ that Chesterfield Borough Council provides value for money. A total 18% of respondents
indicated ‘tend to disagree’ or ‘strongly disagree’.

Table 11: To what extent do you agree or disagree that Chesterfield Borough Council provides value for
money?

No. %

o,
Strongly agree 43| 5.9% Strongly agree
Tend to agree 357 | 48.7% Tend to agree 48.7%
Neither 146 | 19.9% Neither
Tend to disagree

Tend to disagree 88| 12.0% Strong/y disagree
Strongly disagree 32| 4.4% Don't know
Don't know 67| 9.1%

13
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Table 11.1: To what extent do you agree or disagree that Chesterfield Borough Council provides value
for money? (Excluding respondents indicating ‘don’t know’)

No. %
o)
Strongly agree 43| 6.5% Strongly agree
Tend to agree 357 | 53.6% Tend to agree 53.6%
Neither
Tend to disagree 88 | 13.29 | | Strongly disagree
Strongly disagree 32| 4.8%

Q12. How satisfied or dissatisfied are you with each of the following services?

Respondents were given a list of 11 services provided by Chesterfield Borough Council, and asked to indicate one of six options for
each service. Table 12.1 shows the results from this question when the ‘don’t know’ responses have been discounted. Using table

12.1, the three services with the greatest percentage of respondents indicating ‘very satisfied’ or fairly satisfied’ are: Refuse

collection (90.5%), the Visitor Information Centre (86.0%), and the Winding Wheel (84.3%). The service with the lowest percentage
of respondents indicating ‘very satisfied’ or ‘fairly satisfied’ was Queen’s Park Sports Centre (60.4%).

14



Table 12: How satisfied or dissatisfied are you with the following services?
Very satisfied Fairly Neither Fairly Very Don't know
satisfied dissatisfied | dissatisfied
No. % | No. % | No. % | No. % | No. % | No. %
Refuse collection 320 | 42.8% | 352 | 471% | 14| 19% | 43| 57%| 14| 1.9% 5| 0.7%
Kerbside recycling 205 | 28.8% | 340 | 47.8% | 62| 8.7% 34| 48%| 12| 17% | 58| 8.2%
Queen's Park Sports Centre 72| 10.1% | 200 | 28.1% | 109 | 15.3% | 49| 6.9% | 20| 2.8% | 261 | 36.7%
Staveley Healthy Living Centre 82| 11.8% | 115| 16.6% | 95| 13.7% 15| 2.2% 3| 04% | 384 | 55.3%
Pomegranate Theatre 165 | 23.1% | 267 | 37.4% | 73| 10.2% 9| 1.3% 3| 04% | 196 | 27.5%
Winding Wheel 161 | 22.7% | 283 | 39.9% | 74| 10.4% 6| 0.8% 3| 04% | 183 | 25.8%
The Museum 107 | 15.2% | 196 | 27.8% | 101 | 14.3% 14| 2.0% 6| 0.8% | 282 | 39.9%
Revolution House 93| 13.3% | 150 | 21.5% | 117 | 16.8% 10| 1.4% 1] 0.1% | 326 | 46.8%
Visitor Information Centre 221 31.2% | 234 | 33.1%| 61| 8.6% 10 1.4% 3|1 04% | 179 | 25.3%
TQParks and open spaces 158 | 22.4% | 360 | 51.1% | 68| 9.6%| 53| 75%| 17| 24%| 49| 7.0%
@”Keeping public land clear of litter and refuse 97 | 13.2% | 348 | 47.3% | 82| 11.2% | 132 | 18.0% | 60| 82% | 16| 2.2%
0]
F=Yable 12.1: How satisfied or dissatisfied are you with the following services? (Excluding respondents indicating ‘don’t know’)
= Very satisfied Fairly satisfied Neither Fairly dissatisfied | Very dissatisfied
No. % No. % | No. % No. % No. %
Refuse collection 320 | 43.1% 352 | 47.4% 14 1.9% 43| 5.8% 14| 1.9%
Kerbside recycling 205 | 31.4% 340 | 52.1% 62 9.5% 34 5.2% 12 1.8%
Queen's Park Sports Centre 72| 16.0% 200 | 44.4% | 109 | 24.2% 49 | 10.9% 20| 4.4%
Staveley Healthy Living Centre 82| 26.5% 115 | 37.1% 95| 30.6% 15 4.8% 3 1.0%
Pomegranate Theatre 165 | 31.9% 267 | 51.6% 73| 14.1% 9 1.7% 3| 0.6%
Winding Wheel 161 | 30.6% 283 | 53.7% 74| 14.0% 6 1.1% 3| 0.6%
The Museum 107 | 25.2% 196 | 46.2% | 101 | 23.8% 14| 3.3% 6| 1.4%
Revolution House 93| 25.1% 150 | 40.4% | 117 | 31.5% 10| 2.7% 1 0.3%
Visitor Information Centre 221 | 41.8% 234 | 44.2% 61 11.5% 10 1.9% 3| 0.6%
Parks and open spaces 158 | 24.1% 360 | 54.9% 68| 10.4% 53 8.1% 17| 2.6%
Keeping public land clear of litter and refuse 97 | 13.5% 348 | 48.4% 82| 11.4% 132 | 18.4% 60| 8.3%
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Refuse collection

Kerbside recycling

Queen's Park Sports Centre

Staveley Healthy Living Centre

Pomegranate Theatre

Winding Wheel

The Museum

Revolution House

Visitor Information Centre

Parks and open spaces

Keeping public land
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44.4%
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51.6%
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m Very satisfied = Fairly satisfied Neither = Fairly dissatisfied ®Very dissatisfied
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Q13. How frequently have you used the following services or visited the venues provided by Chesterfield Borough Council?
Respondents were given a list of eight services and venues provided by Chesterfield Borough Council, and asked to indicate one of

six options for each service. The six options ranged from ‘almost every day’ to ‘never’. The two services with the greatest
percentage of respondents indicating ‘almost every day’ or ‘at least once a week’ were: parks and open spaces (35.6% and

Queen’s Park Sports Centre (10.2%). The two services with the greatest percentage of respondents indicating ‘never’ were the
Healthy Living Centre (63.3%) and the Revolution House (62.0%).

Table 13: How frequently have you used the following services or visited the venues provided by Chesterfield Borough Council?
Almost every | At least once | About once a | Within the last | Longer ago Never
day a week month year

No. % | No. % | No. % | No. % | No. % | No. %
Queen's Park Sports Centre 12| 1.6% 63| 8.6% 49| 6.7% | 133 | 181% | 302 | 41.0% | 177 | 24.0%
Staveley Healthy Living Centre 6| 0.8% 19| 2.6% 36| 50%| 109| 151%| 96| 13.3% | 458 | 63.3%
Pomegranate Theatre 0| 0.0% 0| 0.0% 35| 4.8% | 286 | 39.4% | 256 | 35.3% | 149 | 20.5%
Winding Wheel 0| 0.0% 2| 0.3% 33| 45% | 283 | 38.9% | 277 | 38.1% | 132 | 18.2%
The Museum 0| 0.0% 0| 0.0% 18| 2.5% | 158 | 22.0% | 212 | 29.6% | 329 | 45.9%
Revolution House 11 0.1% 1] 0.1% 5| 0.7% 66 9.2% | 270 | 37.8% | 371 | 52.0%
Visitor Information Centre 2| 0.3% 12| 1.6% 741 10.1% | 256 | 35.0% | 202 | 27.6% | 186 | 25.4%
Parks and open spaces 86| 11.7% | 176 | 23.9% | 158 |21.5% | 184 | 25.0% 87 | 11.8% 44| 6.0%
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Q14. How often have you taken part in the following activities over the past 12 months?
Respondents were given a list of seven cultural activities and asked to indicate one of six options for each service. The six options
ranged from ‘at least once a week’ to ‘never’. There was also an ‘other, please specify’ option. The two activities with the greatest
percentage of respondents indicating ‘at least once a week’ or ‘at least once a month’ were: designing or making crafts or visiting
craft fair’ (7.6%) and playing an instrument, writing music/ lyrics, or watching a music performance (6.9%). The two activities with
the greatest percentage of respondents indicating ‘never’ were the writing, performing, or reading poetry (85.7%) and the
watching/taking part in a drama class/ performance (75.7%).

Table 14: How often have you taken part in the following activities over the past 12 months?
At least once | Atleastonce | 3or4timesa | Twice ayear | Once a year Never
a week a month year or less

No. % | No. % | No. % | No. % | No. % | No. %
Visiting an art gallery or 17| 2.3% 30| 41% 51| 7.0% 38 5.2% | 163 | 22.5% | 427 | 58.8%
creating art
Designing or making crafts or 24| 3.3% 31| 4.3% 59| 8.2% 48 6.7% | 162 | 22.5% | 396 | 55.0%
visiting craft fairs
Playing an instrument, writing 27| 3.7% 23| 3.2% 65| 9.0% 70 9.6% | 150 | 20.7% | 391 | 53.9%
music/ lyrics, or watching a
music performance
Writing, performing, or reading 12| 1.7% 16| 2.2% 13| 1.8% 9 1.3% 53 7.4% | 615 | 85.7%
poetry
Watching/taking part in a dance 24| 3.4% 9| 1.3% 24 | 3.4% 33 46% | 109 | 15.2% | 517 | 72.2%
class/performance
Watching/taking part in a 3| 0.4% 13| 1.8% 28| 3.9% 39 54% | 91| 12.7% | 543 | 75.7%
drama class/ performance
Other art / cultural activity 17 2.7% 17| 2.7% 29| 4.7% 18 29% | 59| 9.5% | 482 | 77.5%
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14: Other, please specify:

The following ‘other’ activities were submitted by respondents:

Table 14.1: Other, please specify:

e Oldies music - 20s, 30s, 40s etc.

Brass band and Christmas carols at Brimington Community Centre

o Antique fairs

Medieval history class

e Art appreciation

Morris dancing performance outdoors.

e Art installation for church

National Trust properties

e Book launch

No funds to attend any culture events.

e Chatsworth Show, Woolley Moor Show

Painting

e Chesterfield Canal restoration work

Photography (x2)

e Chesterfield Football Season Ticket Holder

Places of worship

e Cinema

Plant sales, open gardens

e C(Classes at Wea Hurst House

Reader's club

e C(Classical concert, cinema

Singing / part of choir (x6)

e Craft (x3)

Circus skills

e Cultural groups

Staveley fireworks display is amazing

e Derbyshire Food Festivals Medieval Market

e Folk music and dancing Theatre, shows, festivals
e Gardening (x2) U3A

e German language conversation group (U3A) Underwater photography

e Grandchildren’s school dramas and plays

Visiting cultural attraction i.e. spire, country house or ancient monument

e Healing festivals plus mind body spirit

Visiting local historical properties, craft circles

e History re-enactment

Visiting sculpture parks, museums efc.

e Ken Jutsu

Watching ballet, plays, opera and being in a book club

o Literacy festivals, author readings

Watching comedians

e [ock history and Civic Society NEDIAS

Watching plays

e May Day Festival

Workshops on precious metal clay
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Q15. Do you agree that Council staff are generally helpful, friendly and polite?
Respondents were given a list of six options, ranging from ‘strongly agree’ to ‘strongly disagree’, including a ‘don’t know’ option, and
asked to indicate one option. 9.1% of respondents indicated ‘don’t know’ to this question. A total of 70.6% of respondents indicated
that they are ‘strongly agree’ or ‘tend to agree’ that Council staff are generally helpful, friendly and polite. A total 7% of respondents
indicated ‘tend to disagree’ or ‘strongly disagree’.

Table 15: Do you agree that Council staff are generally helpful, friendly and polite?

No. %

o)
Strongly agree 119 | 15.8% Strongly agree
Tend to agree 414 | 54.8% Tend to agree 4.8%
Neither 93| 12.3% Neither
Tend to disagree

Tend to disagree 35 4.6% Strong/y disagree
Strongly disagree 18| 2.4% Don't know
Don't know 76 |1 10.1%
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Q16. Here are some things that people have said about Chesterfield Borough Council and partner agencies. To what extent do
you think these statements apply to services in your area?
Respondents were given a list of five statements, and asked to indicate to what extent each statement applies to services in the
area from five options. The five options ranged from ‘a great deal’ to ‘not at all’ and included a ‘don’t know’ option. Table 16.1
shows the results from this question when the ‘don’t know’ responses have been discounted. Using table 16.1, the three
statements with the greatest percentage of respondents indicating ‘a great deal’ or ‘to some extent’ are: CBC and partners treat all
groups of people fairly (85.2%) and CBC and partners are working to make the area safer (78.7%).

you think these statements apply to services in your area?

Table 16: Here are some things that people have said about Chesterfield Borough Council and partner agencies. To what extent do

A great deal To some extent | Not very much Not at all Don't know

No. % No. % No. % No. % No. %
CBC and partners are working to
make the area safer 84 11.4% 359 | 48.5% 100 | 13.5% 20 2.7% 177 23.9%
CBC and partners promote the
interests of local residents 74 10.1% 304 | 41.4% 129 | 17.6% 35 4.8% 192 26.2%
CBC and partners act on the
concerns of local residents 70 9.5% 299 | 40.7% 128 | 17.4% 42 5.7% 196 26.7%
CBC and partners treat all groups of
people fairly 126 | 17.2% 277 | 37.8% 43 5.9% 27 3.7% | 259 35.4%
CBC and partners are working to
make the area cleaner and greener 118 15.9% 326 | 44.1% 112 | 15.1% 30 4.1% 154 20.8%

Table 16: Here are some things that people have said about Chesterfield Borough Council and partner agencies. To what extent do
you think these statements apply to services in your area? (Excluding respondents indicating ‘don’t know’)

A great deal To some Not very Not at all
extent much

No. % | No. % | No. % No. %
CBC and partners are working to make the area safer 84| 14.9% | 359 |63.8% | 100 | 17.8% 20| 3.6%
CBC and partners promote the interests of local residents 741 13.7% | 304 |56.1% | 129 | 23.8% 35| 6.5%
CBC and partners act on the concerns of local residents 70| 13.0% | 299 | 55.5% | 128 | 23.7% 42 | 7.8%
CBC and partners treat all groups of people fairly 126 | 26.6% | 277 | 58.6% | 43 9.1% 27| 5.7%
CBC and partners are working to make the area cleaner and greener | 118 | 20.1% | 326 | 55.6% | 112 | 19.1% 30| 5.1%
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Working to make the area safer

Promote the interests of local residents

Act on the concerns of local residents

Treat all groups of people fairly

Working to make the area cleaner and greener

63.8%

58.6%

B A great deal

= To some extent
“ Not very much
® Not at all
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Q17. On balance which of the following statements comes closest to how you feel about Chesterfield Borough Council?
Respondents were given a list of six statements, and asked to indicate the one which best reflected their opinion. The six
statements were: ‘| speak positively about the Council without being asked’, ‘| speak positively about the Council if | am asked about
it’, ‘Il am negative about the Council if | am asked about it’, | am negative about the Council without being asked’, ‘I have no views
one way or another’, and ‘don’t know’. The statement indicated by the greatest percentage of respondents was ‘I speak positively
of the Council if | am asked about it’ (37.2%), followed by ‘I have no views one way or another’ (31.9%). The statement indicated by
the least percentage of respondents was ‘| am negative about the Council without being asked’ (4.2%).

Table 17: On balance which of the following statements comes closest to how you feel about Chesterfield Borough Council?

No. | %
| speak positively of 43 | 5.8%
the Council without
being asked
| speak positively of 274 | 37.2%
the Council if | am
asked about it
| am negative about 91 12.4%
the Council if | am
asked about it
| am negative about 31| 4.2%
the Council without
being asked
I have no views one 235 | 31.9%
way or another
Don't know 62| 8.4%

| speak positively of the
Council without being asked

| speak positively of the
Council if  am asked about it

| am negative about the
Council if | am asked about it

I am negative about the
Council without being asked

I have no views one way or
another

Don't know
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4. Accessing Services and Finding Information

Q18. Overall, how well informed do you think Chesterfield Borough Council keeps residents about the services and benefits it

provides?

Respondents were advised that by ‘benefits’, we mean positive impacts it has on the area’. Respondents were given a list of five
options, ranging from ‘very well informed’ to ‘not well informed at all’, including a ‘don’t know’ option, and asked to indicate one

option. 10.6% of respondents indicated ‘don’t know’ to this question. A total of 59.7% of respondents indicated ‘very well informed’

or ‘fairly well informed’. A total 15.4% of respondents indicated ‘not very well informed’ or ‘not well informed at all’..

Table 18: Overall, how well informed do you think Chesterfield Borough Council keeps residents about the
services and benefits it provides?

No. %
Very well informed 791 10.6%
Fairly well informed 366 | 49.1%
Not very well informed 185 | 24.8%
Not well informed at all 36| 4.8%
Don't know 791 10.6%

Very well informed
Fairly well informed 49.1%
Not very well informed

Not well informed at..

Don't know

Q19. Have you seen the publication 'Your Chesterfield'?

Respondents were given two options: ‘yes’ or ‘'no’, and asked to indicate one. 563.3% of respondents indicated ‘no’, and 46.7%

indicated ‘yes’ they had seen the publication.

Table 19: Have you seen the publication "Your Chesterfield'?

No. %
Yes 332 | 46.7%
No 379 | 53.3%

Yes 46.7%
No 3.3%
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Q20. If yes, how informed do you feel about the Council's services after reading "Your Chesterfield'?

Only those respondents that indicated ‘yes’ to question 20 were asked this question. Respondents were given five options ranging

from ‘fully informed’ to ‘not at all informed’ including a ‘don’t know’ option, and asked to indicate one. A total of 80.2% of

respondents indicted they feel either ‘fully informed’ or ‘fairly informed’ about the Council’s services after reading Your Chesterfield.

A total of 7.2% indicated either ‘not really informed’ or ‘not at all informed’.

Table 20: If yes, how informed do you feel about the Council's services after reading "Your Chesterfield'?

No. %
Fully informed 59 | 16.9% Fully informed
Fairly informed 221 | 63.3% Fairly informed 63.3%
Neither 31| 8.9% Neither
] . Not really informed
Not really informed 22| 6.3% Not at all informed
Not at all informed 3| 0.9% Don't know
Don't know 13| 3.7%
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Q21. Where do you currently find out information about the Council?

Respondents were given a list of 13 sources, and asked to indicate all that they currently use to find information about the Council.

There was also an ‘other, website please specify’ and an ‘other, please specify’ option.

Table 21: Where do you currently find out information about the Council? (Listed in order of most popular to least popular)

No.
Local newspapers 364
Leaflets 243
Friends / family 209
Your Chesterfield 183
Local radio 160
CBC website 150
Posters 119
Village newsletters 89
Local TV 66
Councillors 48
Social Media 38
Council Officers 36
Online forums 25

Local newspapers
Leaflets
Friends / family
Your Chesterfield
Local radio

CBC website
Posters
Village newsletters
Local TV
Councillors

Social Media
Council Officers
Online forums

364

21: Other website, please specify:

The following ‘other’ websites were submitted by respondents:

Table 21.1: Other, please specify:

o Derbyshire Times website

e chesterfieldpost.co.uk (x2)

o www.gov.uk

o www.derbyshire.gov.uk
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21: Other, please specify:
The following ‘other’ sources were submitted by respondents:

Table 21.2: Other, please specify:

e Annual Council Tax bill (x4)

Parents

e By telephone (x3)

Political DCC and CBC meetings

e Derbyshire Times Occasionally

Reflections Magazine

e Letters from the Council (x3)

S40 magazine

e Library

See things happening in the area

e Library, Staveley

Twist magazine (x2)

o Newspaper

Over 60 forums

e Occasional leaflet informing of any new activities/interests

Visiting the Council offices (x2)

e Used to go to local forum meetings - Now no information
locally

Word of mouth (x2)

Work
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Q22. How would you like to receive information about the Council?
Respondents were given a list of 16 methods of communication, and asked to indicate all that they would be happy to receive
information about the Council by. There was also an ‘other, please specify’ option. The three most popular options indicated by
respondents were: leaflets (257), newspaper (209), and Your Chesterfield (202).

Table 22: How would you like to receive information about the Council? (Listed in order of most popular to least popular)
No.

Leaflets 257 Leaflets 257
Newspaper 209 Newspaper
Your Chesterfield 202 Your Chesterfield
Village newsletters 192 Village newsletters
CBC website 140 ]

) CBC website
Email 122 .
Posters 120 Email
Local TV 92 Posters
Radio 90 Local TV
Councillors 52 Radio
Visit a Council venue 39 Councillors
Social Media 34 Visit a Council venue
Council Officers 33 . :

Social Media

Text 19 I
Online forums 17 Council Officers
Telephone 14
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22: Other, please specify:

The following ‘other’ sources were submitted by respondents:

Table 22.1: Other, please specify:

By post (x6)

Visits from our Council officers at our Staveley over 50's forum

They don't seem to be bothered

| wouldn't as | feel all information is mostly used as a political tool

Retired, rely on family for info

Local newspaper (which | don't receive any more)

| do not want to receive information about the council (x3) Community Assemblies

An information point in the library with a weekly or monthly Why bother it's all lies anyway
update on council plans/decisions

Derbyshire times

Q23. How easy do you find getting the information you need from the Council's website?
Respondents were given six options ranging from ‘very easy’ to ‘very difficult’, including a ‘don’t know’ option and asked to indicate
one. 44% of respondents indicated ‘don’t know’ to this question. Table 23.1 shows the results after those respondents indicating
‘don’t know’ have been discounted. Using table 23.1, a total of 64.7% of respondents indicated ‘very easy’ or fairly easy’. A total

16.8% of respondents indicated fairly difficult’ or ‘very difficult’.
Table 23: How easy do you find getting the information you need from the Council's website?
No. %

Very easy 46| 6.4% Very easy
Fairly easy 215 29.9% Fairly easy
Neither 74 | 10.3% _ Neither

] — Fairly difficult
Fa/rly difficult 38 5.3% Very difficult
Very difficult 30| 4.2% Don't know 44.0%
Don't know 317 | 44.0%

30



/T obed

Table 24.1: How easy do you find getting the information you need from the Council's website? (Excluding ‘don’t
know responses)
No. %

Very easy 46 | 11.4% Very easy
Fairly easy 215 | 53.3% Fairly easy 53.3%
Neither 74 | 18.4% ~ Neither

o . Fairly difficult
Fairly difficult 38| 9.4% Very difficult
Very difficult 30| 7.4%

Q24. How easy do you find making transactions on the Council’'s website?
Respondents were given a list of five different transactions, and asked to indicate how easy they found each by selecting one of six
options. The six options ranged from ‘very easy’ to ‘very difficult’, including a ‘don’t know/not used’ option. Table 24.1 shows the
results when the ‘don’t know’ responses have been excluded. Referring to table 24.1, a total of 28% of respondents indicated that
they find paying for things either ‘very easy’ or fairly easy’. 11% of respondents indicated that they found reporting an issue either
‘very easy’ or fairly easy’, and a total of 7.8% of respondents indicated the same for ‘making an application’. A total of 12.1% of
respondents indicated that they found making a complaint, compliment or comment either ‘very easy’ or fairly easy, and a total of
7% of respondents indicated the same for ‘'making an enquiry’.

Table 24: How easy do you find making transactions on the Council's website?

Very easy Fairly easy Neither | Fairly difficult | Very difficult | Don't know /

not used

Paying for things eg. Council Tax 119 | 16.6% | 82| 11.4% | 21| 2.9% 6| 0.8% 6| 0.8% | 484 | 67.4%
Reporting an issue eg. graffiti 17 25% | 58 8.5% | 34| 5.0% 13| 1.9% 11| 1.6% | 551 | 80.6%
Making an application eg. planning
application 16 24% | 36 54% | 38| 5.7% 151 2.2% 12| 1.8% | 553 | 82.5%
Making a complaint, compliment or
comment 22 3.2% | 63 9.1% | 37| 54% 26 | 3.8% 19| 2.8% | 523 | 75.8%
Making an enquiry including
Freedom of Information request 13 1.9% | 35 51% | 33| 4.8% 14| 2.1% 12| 1.8% | 574 | 84.3%
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Table 24.1: How easy do you find making transactions on the Council's website? (Excluding ‘don’t know responses)

Very easy \ Fairly easy Neither Fairly difficult | Very difficult
Paying for things eg. Council Tax 119 | 16.6% 82| 11.4% 21| 2.9% 6| 0.8% 6| 0.8%
Reporting an issue eg. graffiti 17 2.5% 58| 8.5% 34| 5.0% 13| 1.9% 11| 1.6%
Making an application eg. planning application 16 2.4% 36| 5.4% 38| 5.7% 15| 2.2% 12| 1.8%
Making a complaint, compliment or comment 22 3.2% 63| 9.1% 37| 5.4% 26| 3.8% 19 | 2.8%
Making an enquiry including Freedom of 13 1.9% 35| 51% 33| 4.8% 14| 21% 12| 1.8%
Information request

50.9%

Paying for things eg.Council Tax

Reporting an issue eg. graffiti

Making an application eg. planning application

Making a complaint, compliment or comment

Making an enquiry

E Very easy
Fairly easy
Neither

® Fairly difficult

m Very difficult
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Q25. If you needed or wanted independent advice on financial issues eg. budgeting, help with debt, mortgage repayment

problems, rent arrears, access to loans, basic banking etc, who would you contact?

Respondents were given a list of six options, and an ‘other, please specify’ option. The options listed were: ‘friends or relatives’,
‘search on the internet’, ‘contact the Credit Union’, ‘contact the Council’, ‘contact a local advice agency’ and ‘I would not know who
to contact’. A high of 50.6% of respondents indicated they would contact a local advice agency, followed by 45% of respondents

indicating they would contact friends or relatives. 30.3% of respondents indicated that they would search on the internet.

Table 25: If you needed or wanted independent advice on financial issues eg. budgeting, help with debt, mortgage repayment
problems, rent arrears, access to loans, basic banking etc, who would you contact?
No. %
Friends or relatives 309 | 45.0% Friends or relatives 45.0%
) Search on the..
Search on the internet 208 | 30.3%
: Contact the Credit..
Contact the Credit Union 18| 2.6% Contact the Council
Contact the Council 84| 12.2% Contact a local.. 50.6%
Contact a local advice agency eg. Citizens | 347 | 50.6% I would not know..
Advice Bureau
(o)
| would not know who to contact 66| 9.6%

25: Other, please specify:
The following ‘other’ contacts were submitted by respondents:

Table 25.1: Other, please specify:
It is extremely difficult to contact CAB due to lack of volunteers
Bank (x19) answering the telephone
Debt company, charity Local councillor
Chesterfield Law Centre Martin Lewis website
Contact my bank re mortgage My husband does it online
Council staff are unapproachable and 98% of the time,
dictate and threatening N/A (x3)
DCC, Unemployed Workers Centre Professional colleagues
Financial advisor (x11) See my accountant
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| am a pensioner so do not need this advice

Stepchange, Church -Methodist, Anglican, Sovereign and
Chesterfield Churches Together, Credit Action

| would sort myself (x5)

Stepping Stones

| would telephone the company we are with

Trade union

Internet and then Bank

Unemployed Workers’ Centre
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5. About You

Community Assembly Area
Respondents were broken down into the four Community Assembly Areas to enable further analysis. A high of 31.7% of
respondents are in the West Assembly area, 25.1% in East, 23.3% in South, and 19.9% in North.

Community Assembly area of respondents
%
East 188 | 25.1% EAST
. SOUTH
South 175 | 23.3% WEST 31.7%
West 238 | 31.7% NORTH
North 149 | 19.9%

Respondents were advised that completing the equalities monitoring questions will help us ensure we are providing a fair service. All the
o1 questions are optional but answering them will help us to make sure our services meet the needs of all our communities.
H
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Q26. What is your gender?
Respondents were given four options including ‘prefer not to say’ and asked to indicate one. A high of 68.5% of respondents
indicated there gender as female’, with 40.2% indicating ‘male’, 0.1% indicating ‘transgender’, and 1.2% preferring not to say.

Table 26: What is your gender?

%
Male

Male 40.2%

Female 58.5%

Female 58.5%
Transgender

Transgender 0.1%
Prefer not to say

Prefer not to say 1.2%
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Q27. How old are you?
Respondents were given ten options, including ‘prefer not to say’, and asked to indicate their age. 1.7% of respondents indicated’
prefer not to say’ in response to this question. A high of 21.3% of respondents indicated their age as 55 to 64 years, followed by
19.1% of respondents indicating 45 to 54 years.

Table 27: How old are you?

%

Under 16 years 0.1%
16 to 17 years 0.1% Under 16 years

16 to 17 years
18 to 24 years 1.9% 18 to 24 years
25 to 34 years 9.3% 25 to 34 years

35 to 44 years

o
35 to 44 years 13.7% 45 to 54 years 19.1%
45 to 54 years 19.1% 55 to 64 years 21.3%
55 to 64 years 21.3% 65to 74 years
75 years and over

65 to 74 years 17.3% Prefer not to say
75 years and over 15.3%

Prefer not to say 1.7%
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Q28. The Equality Act defines a disability as a physical or mental impairment that has a substantial and long-term adverse
effect on the ability to carry out normal day-to-day activities. Do you consider yourself to have a disability?
Respondents were given seven options, including ‘prefer not to say’, and asked to indicate one. There was also an ‘other, please
specify option’. 72.4% of respondents indicated ‘no disability’, with 3.1% of respondents indicating ‘prefer not to say’. 24.5% of
respondents indicated a disability of some sort. This is reflective of the percentage of the whole Borough'’s residents that identify
themselves as having a disability (23.1%, Census 2011).

Table 28: Do you consider yourself to have a disability?

%

No 72.4% No 72.4%
Yes - affecting mobility 13.5% Yes - affecting mobility
Yes - affecting hearing 3.3% Yes - affecting hearing
Yes - affecting vision
Yes - affecting vision 1.5% ] g -
Yes - a learning disability
Yes - a learning disability 1.3%

Yes - mental health
Yes - affecting mental health 3.1%

Prefer not to say
Prefer not to say 3.1% Other

Other 1.7%
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Q29. What is your ethnicity?

Respondents were given a list of 18 options, including ‘prefer not to say’, and asked to indicate one. There was also an ‘other,
please specify option’. 95.0% of respondents indicated their ethnicity as ‘White British’, 1.5% indicated ‘prefer not to say’, and 3.6%
indicated other ethnicities (shown below).

Table 29: What is your ethnicity?
% %
White British 95.0% | Any other Asian background | 0.0%
White Irish 0.0% | Black Caribbean 0.4%
background 1.1% | Black African 0.3% fte Brts
White and Black
Caribbean 0.0% | Any other Black background | 0.0%
White and Black
African 0.1% | Chinese 0.3% | | Any other ethnicity I 3.6%
White and Asian 0.3% | Gypsy 0.0%
Any other Mixed
background 0.0% | Traveller 0.0%
Indian 0.3% | Prefer not to say 1.5% Prefer not to say | 1.5%
o,
Pakistani 0.1% | Other 0.8%
Bangladeshi 0.0%
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Q30. Which of the following best describes your religion?
Respondents were given a list of 9 options, including ‘prefer not to say’, and asked to indicate one. There was also an ‘other,
please specify option’. A high of 66.8% of respondents indicated ‘Christian’, followed by 24.6% indicating ‘none’. 3.8% indicated
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‘prefer not to say’ and a total of 5.1% of respondents indicated another religion (shown in the table below).

Table 30: What is your religion?
%
[ o)

Buddhist 0.3% Buddhist | 0.3%
Christian 66.8% Christian | (6.8 %
Hindu 0.4% Hindu 1 0.4%
Jewish 0.4% Jewish | 0.4%

] . Muslim 1 0.4%
Muslim 0.4% sikh | 0.1%
Sikh 0.1% None 24.6%
None 24.6% Prefer not to say 3.8%
Prefer not to say 3.8% Other 3.5%
Other 3.5%
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Q31. Which of the following best describes your sexual orientation?
Respondents were given a list of 5 options, including ‘prefer not to say’, and asked to indicate one. 10.4% of respondents indicated
‘prefer not to say’ in response to this question. 87.7% of respondents indicated ‘heterosexual’, 0.9% indicated ‘bisexual’, 0.4%
‘lesbian’, and 0.6% indicated ‘gay man’.

Table 31: Sexuality

%

Heterosexual
Bisexual
Lesbian

Gay Man

Prefer not to say

87.7%

0.9%

0.4%

0.6%
10.4%

Heterosexual 87.7%
Bisexual 0.9%
Lesbian 0.4%
Gay Man 0.6%
Prefer not to say 10.4%

-
& 6. Further involvement

)

G Respondents were asked to give their contact details if they are happy to take part in future consultations or be contacted about concerns
Ov raised in this survey. A total of 242 respondents gave their contact details in response to this question.

7. Other

Q32. Do you have any other comments to make?

Table 32. Compliments

I am still getting to know the area again, but from what | have seen | think | will enjoy living here.

The area in which I live is well looked after and safe.

Keep up the good work

The Council have always been fair with me.

CBC are the heart of Chesterfield, whilst there are areas to improve and tweak, on the whole they are good. My only concern is
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Table 32. Compliments

the privatisation of services - | believe it is poor value and more expensive in the long term.

I think the Council are helpful when they are needed for anything and other necessary problems that arise concerning the
community.

When | reported an incident of dog fouling on Vincent Crescent it was dealt with promptly and efficiently and | was kept informed.
Well Done. Also | feel very lucky we have the Winding Wheel and Pomegranate.

A good survey

My experience with the Council has been that they stay in contact with you over any problems and inform you of the outcome of
any reported situation.

On the whole, the council does well under difficult circumstances. The paper "Our Town" astonishes me with its information
about the wealth of services the council performs. This is very reassuring, even though | may not benefit personally from many of
them.

I moved to Chesterfield 2 years ago, having bought a property to set down my roots here, so the Council are clearly doing
something right to make it a good place to live. Facilities are really good, arts could be publicised better.

| am satisfied.

Not lived in Chesterfield very long but am really pleased with services on a whole

Very fortunate to be able to live where we do. Would not have to travel far to come across serious concerns in a community.

I am very impressed with the support of local council staff always very polite and helpful

| think the Council is working well to improve the town and attract new business/investment into the area. Have no real issues of
concern.

| think Chesterfield is a very pleasant place to live. The Council services are good for all ages. Our local Councillors are caring,
hard-working people who do a lot of good.

Quite an interesting survey

I live in Tapton and think the park is maintained wonderfully by the Council. | know budgets are tight throughout the Council, so
really appreciate its upkeep. | feel very lucky to live in such a pleasant area of Derbyshire. My concern for my area is the huge
amount of traffic now using the lanes between Brimington Common and Tapton as a quick through route. We are getting large
vehicles and speeding traffic around these single track lanes and then continuing to speed down/up Paxton Road at a terrific
speed. Is there anything you could advise me to do to raise awareness of this issue and possibly address the cheapest way to
combat the speed in a residential area — speed bumps?

Personally, fairly new to the area and therefore have not really had a proper chance to use many of the facilities. Fairly pleased
with ones | have used - Winding Wheel/Queens Park, and will be visiting Pomegranate Theatre next month.
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Table 32.1 Comments about Planning Services

There have been ongoing planning applications for (I assume) housing in my area, but it appears to be impossible to find out
details. Sign has been torn so cannot see ref. number. | find your website very difficult to locate details of applications or status.

| strongly object to the Council giving permission to build houses on the Sheepbridge Field site, currently owned by GKM.

I live on Ballidon Close, Loundsley Green Road, most of my neighbours are aged late 70s or 80s. | have complained many times
about the trees they are getting taller and wider, and can't get anything done, no one seems to care about it.

| find the planning department's attitude to home improvements old fashioned, paternalistic and its decisions are applied
inconsistently. | look to the day when planning is substantially deregulated.

Objections to planning applications seem to be futile and a waste of time. Things that really affect a person’s locality and quality
of life seem to be out of that person'’s reach to influence. Speed humps are a problem, and people burning waste.

Thank you for forward planning. Environmental - You have a policy of a Smoke Control Order. Yet more and more people are
having log burning stoves.

Table 32.2 Comments about roads, paths, highways and public transport

Rayleigh Avenue pathways are a disgrace, need tarmacing potholes tarmac is perished

Think you should plan when road work happens so that you are not blocking every route.

When will the road traffic issues in Hasland be sorted?

As my drive is off the main road in Brimington, will the Council pay for any damage caused by cyclists to my vehicle since they
have deemed to turn the pavement into a cycle path.

Overall | am satisfied with services, | am concerned that areas are becoming difficult to access. Most areas were built when
private transport was low, roads are not wide, and parking causes blockages. Some have parking on garden others on road,
needs sorting

Coniston Road sometimes is like a race track cars and motorbikes exceeding speed limit every day. Traffic calming measures
needed before somebody gets hurt.

I would like to see more improvements in my area and street. For example; footpaths on my street are terrible and parking is
horrendous and when contacting the Council | was advised | would have to pay for a single yellow line to be added!

Lots of pavements in and around Boythorpe area are not in a good state. Need of repairs.

Speeding on town centre roads is getting progressively worse.

Suggest to block pave or other form of hard standing where there are currently grass verges or grass areas to enable cars to
park, to help keep the highways uncluttered of parked vehicles.

The junction at the top of Inkersall Green Road, going onto Inkersall Road, needs traffic lights. The blind spot when pulling out is
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Table 32.2 Comments about roads, paths, highways and public transport

an accident waiting to happen and the 'slow down' sign doesn't work. Drivers ignore the sign and hardly slow down.

Roads in need of repair, spend money on them instead of questionnaire and cycle lanes at Tesco roundabout.

Manor Road was recently re-tarmaced and we are still sweeping the pavement.

Please can you do anything about getting out of Flintson Avenue junction. | wrote to the police years ago about this but nothing
has been done. When cars are on Handley Road you have to pull into the road before you can see if anything is coming

| feel alone in my interests in public footpaths.

| would like the council to resurface the areas around the 'pink’ traffic calmers on Bamford Road, Inkersall in the same manner as
they have been done to the ones adjacent to llam Close. They are currently too high and have exposed edges, damaging
vehicles

The bus time table at Barker Lane/Chatsworth Road is unreadable, the glass covering it is filthy.

I would like the bus service, 2A Green Farm, to run on Sundays and bank holidays

I have difficulty getting into Chesterfield as the bus is usually full when it reaches my shop which is the Sainsbury Supermarket.

Lack of public transport. Two buses required to get to Royal Hospital and a walk across town.

| was really happy to see the coping stones taken out of the Holme Brook after more than 20 years and replaced on the bridge on
Purbeck Avenue. The damage to the recently installed safety barrier on Wenlock Crescent is an eyesore, needs replacing or
removing

Table 32.3 Comments about housing

| would like to know why we pay more rent in a two room flat when you pay less for a 3 bed house, and cannot get anything
done. Radiators out of the ark, the houses have all new and fires. We're 71-74 years old I'm sleeping in a damp room.

Not much help obtained from the Housing Department. Charged the services fees wrongly for a few years until | started to
investigate. They shouldn't have done this as it is your obligation to make sure accounts are accurate. The overcharged me for 4
years.

Suggest that CBC should do more to ensure that gardens are maintained in a tidy condition

The cleaning system seems to be very hit and miss. For residents paying for this service it is a little disrespectful that a bottom
floor is cleaned and not the first or second floor on odd occasions.

Tenants leave rubbish around and jam the security door open. Groups are intimidating outside my flat and dog poo is left by
owners on the area outside my flat.

| feel that housing department does not enforce tenancy agreements, as | see many unkempt houses and gardens.

My home is very dark due to overgrown trees - mine and my neighbour’s. | need my living room light on in broad daylight. This
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Table 32.3 Comments about housing

has been reported several times.

My son recently contacted the Housing Department regarding his place on the housing waiting list, the lady he spoke to was
extremely rude and unhelpful and speaking to other friends etc. This is the general feeling about the Housing Department.

My husband and | think the housing situation should be sorted out, there are people on Cordwell Avenue living in 2 and 3
bedroom houses on their own. Drug use on Cordwell Avenue.

Bungalows not having gas fires.

Had new heating installed in May, but still waiting for cupboard to cover the boiler, it has been measured twice. | have phoned
and left messages but no one has called my phone. Still nothing. It's a pity you don't follow up alterations and repairs faster.

On the past three occasions | have contacted the Council who have agreed to carry out works they have gone back on the
agreement and works have not been carried out, so why bother.

| have been waiting to move for over 2 years and still waiting. How long does it take?

Housing repair services needs improving, still waiting for a job doing over three years since first reporting it.

Yes, security lights left on all night on the neighbour’s back door. It’s a nuisance! It shines very bright on my back yard. They
have been told about it, but still do it.

Table 32.4 Comments about Environmental Services — grass cutting, litter, road sweeping etc.

Please during the summer/spring months could we have the grass verges cut more often? Whey they do get round to being cut,
within a week they look long and untidy, and it’s at least 2/3 weeks until they are done again. Please could the cut grass be
collected?

The banking on Kendal Road is a disgrace, needs cleaning up.

The shops on Littlemoor shopping centre need to keep their packaging more secure, it frequently gets blown down Ringwood
Avenue. Likewise the school on Cranbourne Road should mention to the pupils that litter should not be thrown on the street

I would like to see the road sweeper more often as they come infrequently and we have weeds 10" high which we have to
remove ourselves. You don't see this in other places nearer to the town.

| wish people would pick up after their dogs and put litter in the bins. Also, when the local park is mowed it would be a very good
idea to pick litter up first as the mowers eat up the rubbish as well as the grass and splinters it everywhere.

We live at New Whittington and use the canal walks at times but find that the public footpaths on route are always covered with
dog mess. There aren’t enough dog bins and they aren't emptied regqularly. Similar issues at Brearley Park.

We have asked for a grit bin on the estate for the last 2 years, to no avail. | have asked 2/3 times for a dog waste bin to be
installed nr field exit/entrance on the walkway accessed from Nether Croft Road.
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Table 32.4 Comments about Environmental Services — grass cutting, litter, road sweeping etc.

The main issues | have with my local area are litter, dog mess and the pavements, and speeding vehicles down Calow Lane.
The improvements to Eastwood Park are excellent, but | am concerned that litter is becoming a big problem there too.

More dog waste bins made accessible on Trans Pennine Way (Staveley-Inkersall). Footballers and spectators to clean up/take
home rubbish instead of leaving it all over Inkersall Green playing field (orange peel, empty pop bottles, chocolate wrappers)

Complaints about litter around the area do not seem to be acted on. The area seems dirty and uncared for.

Dog fouling. Litter. Damage to car by speed bumps. Damaged roads. Excessive council tax - our private property on band D is
20 yards away from band A properties.

| live at Barker Lane, Brampton and the road and pavement is always full of litter. | try and keep it clean around my house, but it's
very depressing to the road so full with rubbish.

Reported previously, alas no action taken. The blocked and foul smelling drain outside Boythorpe Cemetery Gates on Hunloke
Avenue, and blocked roadside drains on Walton Road. Overhanging hedgerows at junction of Hunloke Ave & Walton Rd

Litter around Chesterfield is my main complaint - at the side of the A61 bypass especially - but all over - Chesterfield and
surrounding areas want a good old scrub!

| am unhappy with the way the grass verges are maintained on Carlton Road. The "mowers" do a poor job and the debris is not
cleared up nor are the edges attended to. It is a "slap happy" unsupervised process.

There are areas that are piled up with litter which are neglected.

The main issue | have is dog fouling on pavements and grass verges. It's bad in Hasland sometimes and always bad at Holme
Hall. Need to think of ways to tackle this.

Repeated and prolific dog fouling is a real problem in our area (Ashgate, Loundsley Green and Brampton). Also, overhanging
trees over walkways and pavements are a hazard to pedestrians.

I would like residents with dogs to clean up after their animals. | have a dog and always 